Pepakuns ot 1 nons 2021

3akoH P® ot 07.02.1992 Ne 2300-1

O 3awuTe npaB noTpeduTenen

HacTtoswumin 3akoH perynupyeT OTHOLUEHUS, BO3HUKaKOLWME Mexay notpebutenamm m
N3roToBUTENAMU,  UCMONHUTENAMKW, UMMAOpTEpaMu, npodasBuamu, Bnagenbuamu
arperaTtopoB MHcopmaumm 0 ToBapax (ycrnyrax) npu npogaxe ToBapoB (BbINOSIHEHWM
paboT, okasaHuu ycnyr), ycTaHaBnMBaeT npaBa noTpebutenen Ha npuobpeTeHue
ToBapoB (paboT, ycnyr) Hagnexallero kayectsa n 6esonacHbIX AN XXU3HWU, 300POBbS,
nmyLLLEeCTBa NOTpebuTENen 1 OKpyXXatLLlen cpebl, nonyyeHme nHgopmMaumm o0 ToBapax
(paboTax, ycnyrax) n 06 nx n3rotoBuTtensix (MCnonHUTeNnsax, Nnpogasuax), o Bnagenbuax
arperatopoB WHdopMauun o Tosapax (ycrnyrax), npoCBeLLEHNe, rocyaapCTBEHHYO U
0OLLECTBEHHYIO 3alUNTYy MX MHTEPECOB, a TakKkKe Oonpeaenser MexaHusMm peanusauum
aTUX npas..

OcHoBHbIe MOHATUA, ncnosb3yemble B HacTodLem 3akoHe:

notpebutene - rpaxgaHuH, UMEKLWUn HamepeHue 3akasaTb unu npuobpectn nmbo
3akasblBaloLWwuKn, npuobpeTarowmn nnnu mucnonb3ywmnn ToBapbl (paboTbl, ycnyrn)
NCKNIOYNTENBHO ANSA NINYHBIX, CEMENHbIX, AOMALLUHUX N UHbIX HYXXA, HE CBSI3@HHbIX C
OCyLLEeCTBNEHNEM npeanpUHMMaTENbCKOM OEeATENbHOCTY;

N3roToBUTESb - OpraHn3auus He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBoOBOM POPMbI, a
Takke MHAMBUAYaNbHbLIN NpeanpuHUMaTenb, NPOU3BOASLLME TOBapbl ANS peanv3aumm
noTpebutensam;

MCMNOSHUTENb - OpraHn3aLms He3aBUCUMO OT ee OpraHM3aLNoOHHO-NPaBoOBON OPMbI, a
Takxke MHanBMAYyanbHbIA NpeanpuHUMaTenb, BbINOMHSOWME paboTbl NN OKasbiBatowmne
ycnyru noTpebutensm no BO3Me3QHOMY [AOroBopy;

npoAaBeL, - OpraHM3auMsi HE3aBMCUMO OT €€ OpraHM3auMOHHO-NPaBOBON HOPMbI, a
Takke WHAMBMAYaNbHBIA NpeanpuHMMaTenb, peanusytowmne ToBapbl NnoTpebutensm no
[AOroBOpPY Kynnn-Npoaaxu;

denepanbHbIV 3akoH oT 21 nekabpsa 2004
roga Ne 171-93 npeablayLLyto penakumio

HegocTaToK ToBapa (paboThl, ycnyru) - HeCoOOTBETCTBME TOBapa (paboThbl, ycrnyrn) unm
o6sa3aTenbHbIM TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM B0 B YCTAHOBMEHHOM MM
nopsiAKe, Unn ycnosmsiM goroeopa (Npu nx OTCyTCTBUN NN HEMOSHOTE YCNOBUIA OObIYHO
npegbsasnseMbiM TpeboBaHUAM), UnNu Lenam, Ans KoTopbix ToBap (paboTta, ycnyra)
Takoro poga oOblYHO MCMONb3YeTCH, UNKN LEensaM, O KOTOpbIX Npogasel, (MCNONHUTENDb)
ObIN1 NOCTaBMNEH B M3BECTHOCTL NOTPEBUTENEM NPU 3aKNOYEHNN JoroBopa, U obpasuy
n (Mnn) onucaHuo nNpu npogaxe ToBapa no obpasuy M (UNU) MO OMNUCAHUIO;

CYLLLeCTBEHHbIN HeAOCTaTOK ToBapa (paboTbl, YCryru) - HeyCTpaHUMbIA He4OCTaTOK Unu
HeoCTaToK, KOTOPbIN HE MOXEeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB Ui
3aTpaT BPEMEHW, UK BbISIBIIAETCA HEOQHOKPATHO, UIMM NPOSABMSETCH BHOBbL MOCIE ero
yCTpaHeHus, nnm apyrue nofobHbIe HeJocTaTku;
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6esonacHocTb ToBapa (paboThkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) ans
XM3HKU, 300POBbSA, MMYyLLECTBA MNOTPEOMTENA U OKpyXKawwen cpedbl nNpyu 0bbIYHbIX
YCINOBUSAX €ro UCMONb30BaHUS, XPaHEHWS, TPAHCMOPTUPOBKN N yTUNN3auMmK, a Takke
6e3onacHoCTb npouecca BbIMOSHEHUSA paboThbl (okazaHus ycnyru);

YNONHOMOYEHHAsA WU3rotToBuTenem (NpPoAaBLOM) OpraHuM3auus Unm YnoNIHOMOYEHHbIN
narotosutenem (NpogaBuOM) MHAMBUAYAlbHbLIA  NpeanpuHuMaTtens (ganee -
YNONIHOMOY€EHHAas opraHusauus nnm YNOSTHOMOYEHHbIN MHOMBUAYaNbHbIN
npegnpuHMMaTernb) - opraHu3aums, oCyLWecTBRSWas onpeaeneHHy AeaTerbHOCTb,
N opraHnsauusi, cosgaHHasa Ha Tepputopun Poccuinckon ®eagepaumm N3rotoBuTenem
(NnpogaBuoOM), B TOM YUCHE MHOCTPAHHBIM U3roTOBUTENEM (MHOCTPaHHbLIM NMPOAAaBLOM),
BbIMOSHAOLWMNE onpefenieHHble (PYHKUUMM Ha OCHOBaHMM O0roBopa C U3roToBUTENEM
(npogaBUOM) M YNONMHOMOYEHHbIE UM Ha MPUHATUE W yaooBNeTBOpeHue TpeboBaHui
noTpebuTenen B OTHOLLEHMM TOBapa HEHaAeXallero kKadecTtea, Nmbo nHansnayasnbHbIN
npegnpuHMMmaTernb, 3aperucTpupoBaHHbIN Ha Tepputopun Poccurckon Pepepauum,
BbIMOMHALWNA onpefeneHHble (PYyHKUUMM Ha OCHOBaHWM O0roBopa C U3roToBUTENEM
(NnpoaaBuUOM), B TOM YMCIie C MIHOCTPaHHbLIM U3roToBUTENEM (MHOCTPaHHbLIM NMPOAAaBLOM),
N YNOSTHOMOYEHHbIN UM Ha NPUHATUE N yooBreTBopeHne TpeboBaHnn noTpebutenen B
OTHOLUEHUMN ToBapa HeHaanexawero Ka4yecTBa;

MMMopTep - opraHmsauus He3aBUCUMO OT OpraHu3auMOHHO-NPaBOBOW (HOPMbI UNK
NHOMBMAOYarnbHbIA MpeanpuHUMaTenb, OCYLLIEeCTBASALWME MMMIOPT ToBapa And ero
nocnegyoLlen peanusauumn Ha tepputopun Poccuiickon ®eaepauuu;

Bnageney arperatopa uHopmaumm o ToBapax (ycnyrax) (manee - Bnageney,
arperaTopa) - opraHusaumsa He3aBMCUMO OT OpraHM3aLMOHHO-MPaBoBOM POpMbl NGO
NHONBMAOYaNbHbIA NpeanpuHUMaTEnb, KOTOpble SBNAKOTCA BrnagenbuamMmu nporpamMmmbl
OIS ONEKTPOHHbIX BbIYMCAUTENBHbLIX MawwnH 1 (unu) Bnagenbuamu camta un (unu)
CTpaHuubl canTa B WH(POPMAaLNOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" u
KOTOpble NPeaoCTaBnAT NOTPedbMTenNto B OTHOLLEHUN onpeaenieHHoro Toeapa (ycnyrum)
BO3MOXHOCTb ~ OAHOBPEMEHHO  O3HAKOMWUTBCSA C  NpegnoXeHuem  npoaasua
(McnonHMTENnd) O 3aKNiYeHUM [oroBopa  Kynnv-npogaxu ToBapa (gorosopa
BO3ME3JHOr0 OKasaHwus YCNyr), 3aknioynTtb C NpoAdaBLOM (MCNOSHUTErNeM) OOroBop
Kynnu-npogaxu (OOroBop BO3ME3[HOM0 OKa3aHus Yycryr), a Takke nNpousBecTu
npeaBapuTEnbHYO OnnaTty ykasaHHOro toBapa (YCryrn) nyTeM HamiuyHbIX pacyeToB
nnbo nepeBofa OeHeXHbIX CPeACTB Bnagernbly arperatopa B pamkax NpUMeHAeMbIX
dopM 6e3Hann4YHbIX pac4yeToB B COOTBETCTBUM C MYHKTOM 3 ctatbu 16.1 HacTosuero
3akoHa u PegepanbHbiM 3akoHOM OT 27 nioHsa 2011 roga Ne 161-93 "O HaunoHanbHou
nnaTexHom cucreme".

[maBa |. ObLwue nonoxeHus

Cratbs 1. [lpaBoBOE perynMpoBaHue OTHOWEHUM B 06nacTu 3awmThbl Npas
noTtpebutenen

1. OTHOWeHNS B obnactu 3awuTbl NpaB noTpebuTtenen perynupytoTcsa [[paxaaHCKUm
kogekcom Poccunckon Pegepaumm, HactoswmmMm 3akoHOM, ApyruMun denepanbHbiMn
3aKkoHaMun (Janee - 3aKOHbl) U MNPUHMMAaeMbIMWU B COOTBETCTBUN C HUMU UHbIMU
HOpPMaTMBHbIMK NPaBoOBbIMM akTamn Poccuinckon Pegepauum.

2. lNpasutenbctBo Poccunckon depepaumm He BnpaBe nopyyaTb enepanbHbIM
opraHam MCMNOSIHATENbHOW BlAaCTU NPUHMMAaTb akTbl, COAepXalluMe HOPMbl O 3aluTe
npas notpebutenen.
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MpasutenbctBo Poccunckon denepauun Bnpase wusgasatb ANa noTpebutens u
npodasua (M3roTOBUTENS, WCMOMHUTENH, YMNONIHOMOYEHHOW OpraHu3auum  unu
YNONMHOMOYEHHOIO MHAMBUAYANbLHOMO nNpeanpuHUMaTend, uMmnopTtepa, Bnagenbua
arperatopa) npasuna, obsidaTernbHble MPU 3aKMOYEHUM U UCMOSTHEHUU MNYOBNUYHBIX
AO0roBOPOB (4OrOBOPOB PO3HUYHOMW KyNNU-MPOAaxXn, IHEpProcHabXeHns, O4OroBopoB O
BbIMOSIHEHUN paboT n 00 oKasaHuu ycnyr).

denepanbHbiM 3aKOHOM

oT 25 Hos6psa 2006 roga Ne 193-93
denepanbHbIv 3akoH oT 18 uronga 2011 roga Ne 242-3 npegbiayLlyo peaakumi

CraTtbAa 2. MexxayHapoAaHble gorosopbl Poccumckon ®enepauum)

1. Ecnn mexayHapoaHbiM goroBopom Poccuinckon defepaumm yCTaHOBIIEHbI UHbIE
npasuna o 3awmTe npas NnoTpebuTtenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM
3aKOHOM, NPUMEHSAIOTCS Npasuna MexayHapoaHoro 4orosopa.

2. PelleHnss MeXrocyfapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBaHUW MONOXEHUN
MeXayHapoaHblx — goroBopoB  Poccunckon  depepaumm B UX  UCTOSIKOBAHWUM,
npoTusopevalltem KoHctutyummn Poccunckon ®epepauum, He nognexart UCMOSTHEHUIO B
Poccunickon depepauumn. Takoe NpoTMBOpEYME MOXET OblTb YCTAHOBIIEHO B Nopsiake,
onpegeneHHoM defepanbHbiM KOHCTUTYLUUOHHBIM 3aKOHOM.

Cratbsa 3. MpaBo noTpebuTenen Ha NnpocBeLeHe B 06nacTm 3alWuTbl NpaB
noTtpebutenen

1. MNpaBo noTpebuTenen Ha nNpoceBelleHne B obnactun 3awmTbl nNpae noTpebutenen
obecneunBaeTca MNOCPeACTBOM  BKIOYEHUS COOTBETCTBYHWOLIMX TpeboBaHunm B
denepanbHble rocyfapcTBeHHble obpasoBaTenbHble CTaHaapTbl U obpa3oBaTenbHble
nporpaMmbl, a Takke NOCPeACTBOM OpraHM3aLmm cuctembl MHpopmauun notpedbutenen
06 wux npaBax WU O HeoOGXOOUMMbIX AOENCTBMSX MO  3alMTe 3TUX Mpas.

2. B uensx peanusaumm npaea notpebuTtenen Ha npoceeLleHme B 06nacty 3almTbl Npas
notpebutenen opraH rocygapCTBEHHOrO Hag3opa ocyuwecTernseT (GopMypoBaHue u
BeAEHME OTKPbITOro 1 06LLea0CTyNHOro rocy4apCTBEHHOrO MHPOPMaLMOHHOIO pecypca
B obnactn s3awmTbl NpaB notpebutenen, kadectsa u GesonacHocTM ToBapoB (pabor,
ycrnyr) B nopsigke, ycraHoBneHHoM [paButensctBomM Poccuinckon denepaumn.

Cratbs 4. KayecTBO TOBapa (paboThbl, ycnyrm)
1. Mpopasey (McnonHuTenb) 06s13aH Nepefath NoTpebutento Toeap (BbINOAHUTL paboTy,
oKasaTtb YCrnyry), kKa4eCTBO KOTOPOro COOTBETCTBYET JOTOBOPY.

2. Mpw oTCyTCTBUM B AOrOBOPE YCINOBUI O KavyecTBe ToBapa (paboTbl, ycnyrn) npogasel
(vcnonHuTenb) obs3aH nepefatb NOTpebuTento ToBap (BbINOMHUTL paboTy, OkasaTb
yCrnyry), COOTBETCTBYOLWMIN OObIYHO NpeabaBnseMbiM TpeboBaHMaM U NPUrogHbIA 4NN
uenen, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YeTCs.

3. Ecnu npopasey (McnomHuTENb) Npu 3aknoveHun p[orosopa Obin nocTaBreH
noTpebntenem B U3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbINOSIHEHNSA
paboTbl, OKa3aHus ycnyrun), npoaaseL, (McnonHuTens) obs3aH nepenatb noTpedutento
ToBap (BbINONMHUTL paboTy, okasaTb YyCnyry), NPUroaHbIM ANA UCNONb30BaHWUS B
COOTBETCTBUMN C STUMUN LENAMMN.

4. MNpwn npogaxe ToBapa No obpasuy u(nnu) onucaHuio npogasel, ob6s3aH nepegatb
noTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 00pasuy n(KUnn) ONMcaHuio.
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4.1. MNpun npogaxe oTAenbHbIX BUAOB TEXHUYECKN CINOXHbBIX TOBAPOB C NpeaBapuTenbHO
YCT@HOBMEHHBbIMX  MporpaMMamu  Ofs  3MEKTPOHHbIX  BbIYUCIIUTENbHbIX  MalUWH
notpebutento obecneymMBaeTca BO3MOXHOCTb MCMOMb30BaTb OTAENbHbIE BUAbI
TEXHUYECKM CNOXHbIX TOBAPOB C NpefBapuUTENibHO YCTAaHOBEHHBbIMU NporpaMmmMamu gns
3NIEKTPOHHbLIX BbIYUCANTENBHBIX MAaLUWH, CTPaHaMM NPOUCXOXKAEHUS KOTOPbIX ABMSKOTCS
Poccunickas depepaumsa  wnu  gpyrme rocygapctBa - uneHbl  EBpaswuickoro
9KOHOMMYECKOro cotosa. lNepeyveHb oTaernbHbIX BUOOB YKa3aHHbIX TEXHUYECKN CIOXHbIX
TOBApPOB, MOPSAOK COCTaBMEHUS U BEOEHUA MEPEeYHst Nporpamm Ansi 3NEKTPOHHbIX
BblYMCANTENBbHbBIX MAaLUMH, CTPpaHaMM NPOUCXOXOEHUST KOTOPbIX ABNA0TCA Poccuiickas
denepaums unn gpyrue rocygapcraea - YneHbl EBpasmincKoro aKoHOMMYeCKoro corsa u
KOTOpble  [OMKHbl  OblTb  MpeABapuUTENbHO  YCTAHOBMEHbl, W MOPSAOK  MX
npenBapuTenibHOM  YCTAHOBKW, BKNoYas TpeboBaHMA K OYHKUMOHWPOBAHUIO,
onpegenaArnTcs MpaBuTENLCTBOM Poccuinckon depepauumn.

[MpenBapuTenbHO YCTaHOBMEHHbIE MPOrpamMMbl ANS SNEKTPOHHbIX BbIMUCIIUTENBHbBIX
MalUWH, UCnonb3yemble MNOoTpebutenem Ha OTAESbHbIX BMAAX TEXHUYECKM CITOXKHbIX
TOBapoB Ond goctyna K uHoOpmauuMm Ha caWtax B UMHGOPMaUUOHHO-
TENEeKOMMYHUKaUMOHHON ceTn "WHTepHeT", [omkHbl obecnevmBatb BO3MOXHOCTb
ncnonb3oBaHMsa 6e3 ONONHUTENbHbBIX HACTPOEK (N0 YMOMYaHU0) NONCKOBOW CUCTEMBI,
CTpaHOW MNpOMCXOXOeHus KoTopon aBnsdetTca Poccuinckas depepaums wnu gpyrue
rocygapcrea - uJneHbl EBpasuMicKOro 3KOHOMMYECKOro Cow3a, B  nopsake,
yctaHoBneHHoM [paButensctBom Poccunckon ®epepauun. TpeboBaHus K ykaszaHHOM
NMOWCKOBOW CUCTEME WM NOPSOAOK ee onpeferneHvs ycraHasnueatoTca [1paBuTenscTBOM
Poccuinckon degepauun.

5. Ecnun 3akoHaMu nnun B yCTaHOBIIEHHOM UMW NOPSAKE NpesyCcMOTpeHbl oba3aTenbHble
TpeboBaHua Kk ToBapy (pabote, ycnyre), npodasel (McnonHuTenb) obs3aH nepegatb
noTpebutento ToBap (BbIMOMHUTL paboTy, OkasaTb YCMyry), COOTBETCTBYIOLLNA ITUM
TpeboBaHUAM.

Cratbsa 5. [lpaBa n 06513aHHOCTU U3roToBUTENS (MCNONMHUTENSA, Npoaasua) B
oGrnacTy ycTaHOBJIEHUA CpOKa CNyX0Obl, CpoKa rogHOCTU ToBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIM [ON9 ANUTENbHOrO UCMONb30BaHWUS,
N3roToBUTENb (MCMONMHUTENBL) BNpaBe yCTaHaBnMBaTb CPOK CryX0bl - Neproa, B Te4eHne
KOTOPOro Wu3rotoButenb (UcnonHutens) obgasyetca obecneumBatb noTpeduTento
BO3MOXHOCTb  MCMonb3oBaHMs ToBapa (paboTbl) MO Ha3HAYEeHU0 U HECTU
OTBETCTBEHHOCTb 3a CyLLIECTBEHHble HeJOCTaTKM Ha OCHOBaHWUWM NyHkTa 6 ctatbn 19 n
NyHKTa 6 ctaTtbu 29 HacToswero 3akoHa.

2. UsrotoBuTenb (McnonHuTenb) ob683aH ycTaHaBnMBaTb CPOK Cryx0Obl ToBapa (paboThbl)
ANUTENBHOrO MONb30BaHNS, B TOM YMCNE KOMMMEKTYLWNX u3genun (getanewn, y3nos,
arperaTtoB), KOTOpble MO WCTEYEHUW OMpederieHHOro nepuoga MOryT npeacTaBnsTb
OMNacHOCTb ANS XW3HKW, 300pOBbsA NOTPebuTens, NPUYNHATL Bpes ero UMyLLeCcTBy Unu
OoKpyXxatoLlen cpege.

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET MCYMCNATLCA eQMHULAMN BPEMEHU, a Takke
WHBIMW eAuHMUaMU U3MepeHus (Kunometpamu, MeTpamu U NpoyYuMu  eavHuLamMu
N3MepeHus ncxoasa N3 PyHKUMOHAaNbLHOro HasHadYeHus ToBapa (pesynbtaTta paboThbl)).

4. Ha npoayKTbl IMTaHUsA, napgromMepHO-KOCMETUYECKME TOBapPbl, MEAWKAMEHTbI, TOBapbl
ObITOBOM XMMUM U MHble NOA4O6GHbIE ToBapbl (PaboTbl) M3rOTOBUTESNL (MCNOSTHUTEND)
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0065a3aH ycTaHaBNMBaTb CPOK FOAHOCTM - NepPUOL, N0 UCTEYEHUM KOTOPOTro ToBap (paboTa)
cYMTaeTCs HeNpUrogHbIM 4511 UCNOSIb30BaHMSA NO HA3HAYEHUIO.

5. lMNpopaxa ToBapa (BbiNosiHeHME pPaboTbl) MO UCTEYEHUN YCTAHOBIIEHHOrO CpOKa
rogHocTn, a Takke ToBapa (BblinosiHeHMe paboTbl), Ha KOTOpbIA LOMKeH ObiTb
YCTaHOBJIEH CPOK rOAHOCTU, HO OH HE YCTaHOBJIEH, 3anpeLlaeTcs.

6. WasrotoButeno (MCNONHUTENb) BNpaBe YycTaHaBnNuBaTb Ha ToBap (paboTty)
rapaHTUAHBLIN CPOK - NEpUoa, B TEYEHWE KOTOPOro B crnyyae obHapyXeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCMOMNHUTENbL), NpoAaBel, YMNOHOMOYEHHas
opraHusauus unu ynorHOMOYEHHbIN MHAMBUAYAmNbHbIN NpeanpuHUMaTenb, uMnopTep
0653aHbl yaoBNeTBopuTb TpeboBaHms NoTpedbutens, ycraHoBNeHHbIe cTatbamu 18 n 29
HacTosLLero 3akoHa.

N3roToBuTenb BnpaBe MpUHATb 0653aTenbCTBO B OTHOLIEHWM HEOOCTaTKOB TOBapa,
OBOHapyXeHHbIX MO  WUCTEYEeHWW  YCTAHOBIIEHHOTO WM  rapaHTUMHOIO  Cpoka
(mononHuTenbHoe 065a3aTenbLCTBO).

Co,cl,ep)KaHme AOMNOSTHUTENBLHOro 0bsiI3aTtenbCcTBa M3rOTOBUTENS, CpPOK OEenCTBUS Takoro
obsizatenbctBa U nopAaaoK OcyLwecTBreHnsd I'IOTpe6VITeJ'IeM npas Mo TaKomy
O6F|3aTeJ'IbCTBy onpegenAarnTcAa N3rotoBUTENEM.

7. Npopasew BNpaBe yCTaHOBUTb HA TOBap rapaHTUMHBLIA CPOK, €CIIM OH He YCTaHOBIIEH
N3roToBUTENEM.

lMpopasel BrpaBe MpuHATL 00A3aTenbCTBO B OTHOLIEHMM HELOCTATKOB TOBapa,
OBOHapyXeHHbIX MO UCTEYEHUM FapaHTUNHOIO CpoKa, YCTAHOBMEHHOIO M3roTOBUTENEM
(mononHuTenesHoe 0653aTenbCTBO).

CopepxaHue [0OMOMHUTENbHOrO 06si3aTenbCcTBa NpoAaBLa, CPOK [OEeWCTBUSI Takoro
obsizaTenbcTBa W MOPSIAOK OCYLLECTBIEHMS noTpebuteneM npae Mo  Takomy
065s3aTenbLCTBY OnpeaenstoTcs A0roBOPOM Mexady notpedbutenem n npogasLOM.

8. WsrotoBuTenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTkm ToBapa,
obOHapyXeHHble B TeYeHWe cpoka [OEeNcTBMSA AOMNOMHUTENbHOro obs3aTtenbcTBa, B
COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 cTtatbm 18 HacToswero 3akoHa, a nocne
OKOHYaHUSA Ccpoka AENCTBUS OO0MNOSTHUTENbHOro 0bs3aTtenbcTBa - B COOTBETCTBUMU C
nyHKTOM 5 ctatbn 19 HacTosAwero 3akoHa.

Cratbs 6. O653aHHOCTb U3roTOBUTENA 00eCNeYnuTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKOro oocnyxmBaHusa ToBapa

M3rotoButenb 0b6s13aH obecneunTb BO3MOXHOCTb MCMOMb30BaHNS TOBapa B TEYEHUE ero
cpoka cnyxObl. [Ins aTton uenun mnsrotoButens obecneymBaeT PEMOHT U TEXHUYECKOE
obcnyxnMBaHMe TOBapa, a Takke BbINYCK W MNOCTaBKy B TOProBble W PEMOHTHblE
opraHusauun B HEOOGXOANMbIX OS5 PEMOHTA N TEXHUYECKOro obcnyxmBaHnsa obbeme u
acCoOpTUMEHTE 3anacHbIX 4YacTel B TeyeHMe Cpoka Npou3BOACTBa ToBapa M nocne
CHSITUS ero C NPON3BOACTBA B TeYeHME Cpoka cnyxbbl ToBapa, a Npu OTCYTCTBUM TaKoro
CpoKa B TeYeHMe OeCATH NeT Co AHA nepeaayun ToBapa noTpeduTento.

CraTtba 7. NMpaBo noTpedbutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb umeeT nNpaBo Ha TO, YTOOLI ToBap (paboTta, ycnyra) Npu OBbIYHbIX
YCMNOBUSIX €ro WUCNonb30BaHWS, XPaHeHWsi, TPaHCNOPTUPOBKM M yTunusaumn Obin
6e3onaceH ANs XWU3HW, 300POBbS MOTPebuTens, okpyxawllen cpedbl, a Takke He
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npuynHAN  Bpea uMmywlectsy notpebutens. TpeboBaHus, KOTOpble  AOSMKHbI
obecneunBatb 6GesonacHOCTb ToBapa (paboThbl, yCnyrn) Ons XU3HM U 300POBbA
noTpebutens, OKpyXallen cpedbl, a Takke npefoTBpalleHne MpUYUHEHUs Bpeda
MMYLLLECTBY NOTpebuTeNs, ABNATCA 06a3aTeNbHBIMY U YCTaHaBNNBAKOTCA 3aKOHOM UK
B YCTAHOBMEHHOM UM NopsKe.

2. NisrotoBuTensb (McnonHuTtene) o6a3aH obecneynBatb 6e3onacHoCcTb ToBapa (paboThl)
B TeYeHWe YCTaAHOBIIEHHOrO CpOKa CrnyXObl MMM Cpoka rogHocTu ToBapa (paboTbl).

Ecnn B cooTBeTCcTBUM C NyHKTOM 1 CcTaTbM S5 HacCToSWeEro 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTaHoBUI Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneyunTb
6esonacHocTb ToBapa (paboTbl) B TeYeHue OecsaTM NeT CO OHA nepefayun Tosapa
(paboThbl) notpeburento.

Bpen, NpuWYMHEHHBIN XWM3HW, 300POBBLID MM UMYLLECTBY noTpebutens BcrneacTeue
HeobecneveHna GesonacHocTM ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBMU CO cTaTben 14 HacTosAwero 3akoHa.

3. Ecnn ans 6esonacHoro ucnonb3oBaHus ToBapa (paboTbl, ycryru), ero XxpaHeHus,
TPaHCMOPTMPOBKM U yTunusauum Heobxogmmo cobntogaTb creuuanbHble npasuna
(Danee - npaBwna), M3rotoBuTenb (MCNonHUTENb) ob6A3aH ykasaTb 3TU npasBuna B
COMpOBOAUTENBHOM OOKYMeHTaumMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKON MNN MHbIM crnocobom, a npoaaseLl (MCnonHuTenb) ob6s3aH AOBECTU 3TU
npasuna go ceegeHnsa notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM WM B YCTAHOBMIEHHOM MM Mopsake
yCTaHoBMeHbl obs3aTenbHble TpeboBaHusa, obecneumBawowme mx HGesonacHoCTb AN
XM3HW, 340pOBbs NOTPEOUTENS, OKpyXatoLwen cpeabl U NpegoTBpaLLeHme NPUYNHEHUS
BpeAa vMyLlecTBy notpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM noanexut  obssaTtenbHOMY  MOATBEPXKAEHMIO B nopsake,
npeaycMoTPEHHOM 3aKOHOM n NHbIMWN npaBoBbIMU akTamu.

He ponyckaeTcs npogaxa ToBapa (BbINoNHEHWe paboTbl, OKazaHue ycryrun), B TOM Yynucne
nMnopTHoro ToBapa (paboTtbl, ycnyrn), ©6e3 wuHdopmaumm 06 obasaTenbHOM
NOATBEPXOEHUN €ero COOTBETCTBUSA TpeboBaHWAM, yKazaHHbIM B NyHKTE 1 HacTosLien
cTaTtbu.

5. Ecnu yctaHoBneHo, 4to npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX NpaBun
MCNONb30BaHUSA, XPaHEHNS UM TPAHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYUHAET UK
MOXET NPUYMHUTDL Bpen >KU3HW, 300POBbI0 U MMYLLECTBY NOTPEOMTENS, OKpy>KaloLLen
cpege, w3rotoButenb  (McnonHuTenb, npogasey) o06s3aH  He3amMennuTenbHO
NPMOCTAHOBUTbL €ro NPOM3BOACTBO (peanu3auuio) OO0 YCTpaHEeHUsA NpuWYnH Bpeaa, a B
HeobXo4MMbIX Crnydaax NPUHATb Mepbl N0 U3bATUMIO ero u3 obopoTta M OT3biBY OT
notpebutens (noTpebutenen).

Ecnv npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTESNb (MCMOMNHUTENb) 0643aH
CHATb Takom ToBap (paboTy, ycnyry) C npousBoacTBa. [lpn HeBbINOMHEHUU
N3rotToBuTENEM (MCNOMHMUTENEM) 3TON 0BA3aHHOCTM YNOSTHOMOYEHHbIV heaepanbHbIn
opraH MUCMNOMHUTENBHOW BNAcTW NpUHUMaET Mepbl MO OT3biBYy Takoro ToBapa (paboThl,
yCrnyru) ¢ BHyTPEHHEro pbiHka 1 (MnNun) oT noTpebutens nnu notpebutenen B nopsiake,
yCTaHOBIIEHHOM 3aKoHOOaTeNbLCTBOM Poccunckon depepaumm.
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YObITKN, NPUYMHEHHbIE NOTPEOUTENIO B CBS3M C OT3bIBOM ToBapa (paboTkl, ycnyru),
nognexaT BO3MELLEHUIO N3roToBUTENEM (MCNOMHUTENEM) B NOSTHOM 00beMme.

denepanbHbIY 3akoH oT 21 nekabpsa 2004
roga Ne 171-®3 npeablayLLyo pegakLmo

Crtatbs 8. MpaBo noTpedbuTens Ha MHdopmauuio 06 nsroroBurtene (McnonHuTene,
npoaasue, BnagenbLe arperatopa) u o ToBapax (pabortax, ycnyrax)

1. NoTpebutens Bnpase noTpeboBaTb NpeagocTaBneHns HeobxoamMMonm U 4OCTOBEPHOM
MHpopMauun o6 wunarotoBuTene (UCNonHUTENE, NPOAaBLE), pexnme ero padoTbl U
peanuayemMbix nm ToBapax (pabotax, ycnyrax).

2. YkasaHHaga B nyHKTe 1 HacTtosiwen ctaTtbn MHopMaums B HarnsagHoM 1 OOCTYMHOW
dopmMe OoBOAUTCA OO cCBeAeHusa notpebutenen npwu 3aknioyeHuu OOroBOpPOB Kymnnu-
NpoAaXxu 1 OroBOPOB O BbINOSIHEHUN paboT (OKaszaHuu ycnyr) cnocobamm, NPUHATLIMU
B OTAenbHbIX cdepax obcnyxuBaHUa noTpedbuTtenen, Ha pPYCCKOM 4A3blke, a
OOMNOSTHUTENBLHO, MO YCMOTPEHWUIO WU3rOTOBUTENS (MCMONHUTENs, npodasua), Ha
rocygapCTBeHHbIX A3blkax cybbekToB Poccunckon Pepepaumm u poaHbIX A3blKax
HapogoB Poccuinckon ®egepaumn.

3.  YnornHOMOYeHHasd opraHmsaumsa WunuM  YNnosIHOMOYEHHbIM  MHAWBMAYaAlbHbIV
npeanpuHMmatens nNo  TpeboBaHuio  noTpedbutens ob6dA3aHbl  NpPeaoCcTaBUTb
noaTBEPXXOAEHNE CBOMX MONTHOMOYMI, BbITEKAKOLLMX U3 3aKITHOYEHHOrO MMM OOroeBopa C
narotosuTenem (NpoaasLoM).

Cratbsa 9. UHcpopmauma o6 usrorosurtene (ucnonHutene, npoaasue, BrnagenbLe
arperaTtopa)

1. N3roToBuTenb (MCcnonHuTenNb, Npoaasel,) 0643aH 40BECTM A0 CBeaeHus noTpedutens
UpMEHHOEe HavMeHoBaHue (HauMeHoBaHWe) CBOEeW opraHuvsaumm, MecTo ee
HaxoxaeHus (agpec) n pexum ee pabotbl. [Mpogasey (McCnonHUTENb) pasmeldaeT
YKa3aHHY0 MHopMaUuIo Ha BbIBECKE.

M3rotoButens (McnonHuTenb, npodasey) - WHAMBMAYalnbHbIA MpeanpuHUMaTtens -
OOJDKEH NpefocTaBuTb NOTPedbuTento nHopMaumio 0 rocyaAapCTBEHHON pernctpaumm u
HanMeHoBaHUN 3aperncTpupoBaBsLUero ero opraHa.

MsrotosButens (Npogaseu) obA3aH [OBeCcTM OO cCBeAeHus notpebutens dupmeHHoe
HaMMeHoBaHWEe (HaMMeHOBaHWE), MEeCTO HaxoXAeHus (agpec) u pexumm paboTbl
YMNOAHOMOYEHHOM opraHusaumm nnu YNOMHOMOYEHHOTO NHONBMAOYANbHOIO
npegnpuHMmaTens.

1.1. YNonHOMOYeHHass opraHuMsaumsa WNu  YNOSIHOMOYEHHbIM  MHAWBUAOYASNbHbIV
npeanpyHMMmaTtens B cnyyae obpauleHns notpebutens obsisaHbl JOBECTU OO €ro
cBedeHus uHgopmaumo o0 cebe wn  umsrotoButene (npogasue) (bmpmeHHoe
HanmeHoBaHMe (HaUMeHOBaHWE), MECTO HaxoXaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIA PErMCTPaLNOHHBLI HOMEP 3anMcu O CO34aHUN PUANYECKOro Nnua,
damunuio, NMs1, 0TYECTBO (ECNU UMEETCS ), roCyAapCTBEHHbIN PerncTpaunoHHbIN HoOMep
3anMcn O rOCydapCTBEHHOM  peructpauumn  (uandeckoro nuua B KayecTBe
UHOMBMAOYANbHOTO  MNpegnpuHuMmaTtens).  YNOnMHOMOYEHHas  opraHvsaumst  unm
YNONMHOMOYEHHbIM MHANBUAYANbHBIA NpeanpuHMMaTenb BNpaBe AOBECTUM A0 CBeLEHUS
notpeburtenen nHpopmaunio o cedbe NocpeacTBOM ee pa3MeLLEHNss HAa CBOEM canTe B
NHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "UHTepHeT", wuHdopmaumo 06
nsrotosutene (Npogasue) nMOCPenCcTBOM pasMelleHUda Ha CBOeM cauTe B
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NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHOW ceTu "VIHTepHEeT" CCbINKN Ha CTpaHULy canTa
nsrotosutena  (npogasua) B MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHON  CEeTU
"UHTepHeT", cogepxalyto nHgopmaumio 06 nsrotosutene (npoaasue).

1.2. Bnageneuy arperatopa obsi13aH JOBECTM 40 CBeAEHMUs NoTpebutenen nHdopmauuno
o cebe n npogasue (ucnonuutene) (PUPMEHHOE HammeHoBaHME (HauMeHOBaHWe),
MECTO HaxoxaeHus (agpec), pexuvm paboTbl, rOCyAapCTBEHHbIN PErncTpaunoHHbIN
HOMep 3anucy O CO34aHuWM PUAMYECKOro nuua, amMunuio, UMs, OT4yecTBO (ecnu
MMeeTcsl), rocyaapCTBEHHbIN PEerucTpauuoHHbLIN HOMEP 3anncu O rocydapCTBEHHOW
perncTpauun usn4eckoro nvua B KayecTse MHAMBMAOYANbHOrO npeanpuHuMmaTtens), a
Takke 00 MMELLMXCA N3MEHEHNSIX B Yka3daHHOW MHopmauun. Brnageney arperatopa
[0BOOMT A0 cBeAeHnsa notpebuTtenen nHdopmauuio o cebe n npogasue (McnonHuTene)
nocpeacTBoM ee  pasMelleHuss Ha CBOuMX calte u  (unu) cTpaHuue cauTta B
MHJOPMAaLNOHHO-TENTEKOMMYHUKaUNoHHON ceTu "UHTepHeT". MHdopmaumio o npogasLe
(uvcnonHuTene) Bnagernew arperatopa BnpaBe AOBECTU OO0 cBedeHus notpebutenen
NnocpeacTBOM pa3MeLLEHNs Ha CBOMX canuTe 1 (Unn) cTpaHuue canta B UHOPMAaLVNOHHO-
TenekoMMyHUKauMoHHON ceTu "MHTepHeT" cCbINkn Ha canT npodasua (MCNonHUTenNs) B
MHJOPMAaLMOHHO-TENTEKOMMYHUKALNOHHOWN ceTn "NHTepHeT".

1.3. lpopasey (ucnonHutenb) obsa3aH npefocTaBUTb Bnagenbly arperatopa wu
pasMecTuTb Ha CBOeM cauTe B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT" (Npn ero Hanu4Ynmn) 4OCTOBEPHYO MHpopMaumio 0 cebe, yKasaHHYo B NyHKTE
1.2 HacTosuwen ctatbun. B cnyyae, ecnn nmeroTca n3aMeHeHUs B TakoW MHGOpMaLmK,
npogasel (McnonHUTENb) 0653aH B Te4eHne ogHoro paboyero gHs C MOMEHTa BHECEHMS
B HEE U3MEHEeHUN coobLWNTL BnagenbLy arperatopa 06 aTux M3MEHEeHUAX U pa3mecTUTb
NX Ha CBOEM canTe B MHPOPMALNOHHO-TENTEKOMMYHUKALMOHHOW ceTn "VIHTepHeT" (npu
ero Hanuyun). Bnagenew arperatopa 0683aH BHECTU 3TU U3MEHEHUS B MHGOPMaLMIO O
npogasue (McnomHuTene) B TeyeHue oaHoro pabodero AHs, ecnn pasMelleHue
yKaszaHHOW MHopMaLmn OCyLLEeCTBISETCA Ha canTe BragernbLa arperatopa v (unm) ero
CTpaHuue canta B MHPOPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTn "IHTepHeT".

2. Ecnn BuA [eATenbHOCTW, OCYLECTBMNSEMbI W3roTOBUTENEM (UCMONHUTENEM,
npogaBLOM),  NOAMNEXUT  JIMUEH3UPOBaHWIO WU (UNKM)  UCNOMHUTENb  UMeeT
rocyfapCTBEHHYIO akkpeauTaumio, A0 cBefeHns notpebutens gormkHa OblTb JoBeadeHa
MHpopmauua o Buae OeATenbLHOCTN N3roToBUTENS (MCMOMNHUTENS, NpoAasua), HOMepe
NULEH3NN N (UNIM) HOMepe CBUAeTeNbCTBA O rocy4apCTBEHHOW akKkpeauTaumun, cpokax
AEeVCTBUA yKa3aHHbIX nuueH3un u (unu) ceugeTenbcTBa, a Takke uHdopmauus ob
opraHe, BblaBLUEM YKa3aHHble NNLEH3NIO U (UNN) CBMAETENLCTBO.

3. MHbopmaumsa, npegycmoTpeHHast nyHKTaMm 1 U 2 HacTosilen ctaTbn, AOSMKHA ObiTb
AoBefeHa A0 cBeAeHuns noTpebuTenen Takke Npy OCyLECTBNEHNN TOProBnuv, 6bITOBOro
N MHbIX BUOOB 06Cny>XMBaHWs NOTpeBUTENEN BO BPEMEHHbIX MOMELLEHUSAX, HA spMapKax,
C NOTKOB M B ApPYrnX Crny4dasax, ecnv Toproensi, 6biIToBOe U MHble BUAbI 06CnyXmnBaHus
noTpedbuTenen OcCywecTBASAIOTCA BHE MOCTOAHHOIO MeCTa HaxOoXAeHust npoasua
(ucnonHuTens).

Cratbsa 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. MarotoButenb (McnonHuTenb, npogasel,) o06sA3aH CBOEBPEMEHHO MNpenoCTaBNATb
notpebutento HeobxoaMmyko M [OCTOBEPHYH WHopmauuio O ToBapax (pabortax,
ycnyrax), obecneynBatoLLlyo BO3MOXHOCTb UX MpaBuSibHOro Bbibopa. Mo oTaenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepedeHb M Cnocobbl JoBeAeHUs WHopmauun Ao
notpebutens yctaHaenmueatoTcs [pasutensctBom Poccuickon degepaumm.
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2. hdopmauunsa o toeapax (pabotax, ycnyrax) B obssaTtenbHOM nopsiake AOSmKHa
coaepxarb:

HanmeHoBaHWe TEXHUYECKOrO pernameHTa nnm NHoe yCTaHOBMNEHHOEe
3akoHogartenbcTBoM Poccuickon ®defepaumm O TEXHUYECKOM peryrnmpoBaHun u
cBuaeTtenbcTByollee 00 o0baA3aTenbHOM MOATBEPXAEHWM COOTBETCTBUSA TOBapa
0603HayeHue;

cBegeHnss o6 OCHOBHbIX MOTPEOUTENbCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B
OTHOLUEHUM NPOOYKTOB MUTAHWSA CBeAEeHUs O cocTaBe (B TOM 4uCre HauMeHOBaHue
MCNOMb30BaHHbIX B MPOLECCE U3rOTOBMEHMS NPOOYKTOB MUTAHUS NULLEBbLIX JOGABOK,
Buonormyeckn akTMBHbIX 00OaABOK, MHOPMaLMS O HanMyuuu B MPOAYKTax MUTaHUA
KOMMOHEHTOB, MOJSTyYEHHbIX C MPUMEHEHNEM TEeHHO-UHXEHEPHO-MOANPULNPOBAHHbBIX
OpraHn3moB, B Ccriyyae, ecnv cogepxaHue ykasaHHbIX OpraHn3mMoB B TAKOM KOMMOHEHTe
cocTtaBngaeTt b6onee OeBATU OECATbIX MPOLEHTA), NULEBON LEHHOCTWN, Ha3HavYeHuu, 06
YCNOBUAX MPUMEHEHUS U XpaHEHWA NPOAYKTOB MUTaHus, O crnocobax W3roToBreHUs
rotoBbix 65104, Bece (06beme), gaTe U MecTe U3roToBEHUS N YNAKoBKK (pacdacoBkm)
NPOAYKTOB NMUTaHUS, a Takke CBeeHUs O NPOTUBONOKa3aHNSAX ANs UX NPUMEHEHNSA Npuy
oTAenbHbIX 3aboneBaHnax. MNepeyeHb ToBapoB (paboT, ycnyr), MHpopmaunsa 0 KOTOPbIX
OOIDKHa codepxaTb MPOTUBOMOKa3aHUA AN UX MNPUMEHEHUs npu  OTAeNbHbIX
3aboneBaHusXx, yTBEpXOaeTcs MpaBuTENLCTBOM Poccunckon depepayunu;

UeHy B pybnsax u ycnosus npuobpeTteHna toBapoB (paboT, ycnyr), B TOM 4ucne npu
onnate ToBapoB (paboT, ycnyr) yepe3 onpeferieHHOe Bpemsi Mocrie ux nepegayv
(BbINOMNHEHMS, OKa3aHusl) noTpebuTento, MNOMHyI CymMMy, MoANexallyl Bbinnarte
notpeburtenem, n rpadpuk norailueHums aTomn CYyMMBb;

rapaHTUNHbIA CPOK, €CIN OH YCTAHOBIIEH;

npasuna u ycnoeust apeKTMBHOro n 6esonacHoOro MCNonb3oBaHUs ToBapoB (paboT,
yenyr);

nHpopmauunio 06 aHepreTMyeckon 3PPEKTUBHOCTU TOBAPOB, B OTHOLUEHUUN KOTOPbIX
TpeboBaHMEe O HanMuuu Takon WHdoOpMauun onpegeneHo B COOTBETCTBUM C
3aKoHOOATENbCTBOM 00 3HeprocbepexxeHnnm U O NOBbILWEHUM 3HEPreTU4EeCKon
3 PEKTUBHOCTY;

CpPOK cny>0bl NN CPOK rOAHOCTM TOBapoB (paboT), YCTAaHOBMEHHbLIA B COOTBETCTBUM C
HacTosAWMM 3aKOHOM, a Takke CBeAeHNs 0 HeobXoaMMbIX AENCTBUAX NOTpebutens no
NCTEYEHUN yKa3aHHbIX CPOKOB U BO3MOXHbIX NOCMEACTBUSX NPU HEBLINOMHEHUN TaKMUX
OENCTBUA, ecnu ToBapbl (paboTbl) NO MCTEYEHUU yKa3aHHbIX CPOKOB MpenCcTaBnsitoT
ONacHOCTb NS >KM3HW, 300POBbA W MMyLlecTBa noTpebutens unm CTaHOBATCS
HenpuroaHbIMu ans MCNONb30BaHUSA no Ha3Ha4YeHuo;

agpec (MecTo  HaxoxgeHus), ((uUPMeHHOe HaummeHOoBaHue (HauMeHOoBaHwue)
n3rotoBuTeNs (MCNOMHUTENd, npoaasua), YMNONMHOMOYEHHOW OpraHuM3auun  Unu
YNONHOMOYEHHOIro NHANBUAYaIbHOro NpeanpuHUMaTens, UMnopTepa;

nHdopmauuio 06 06a3aTenbHOM NOATBEPXKOEHNM COOTBETCTBMS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTtbu 7 HacTosiwero 3akoHa;

MHOpMaUMIoO O NpaBunax NpPogaxm TOBApPOB (BbINOMHEHUA paboT, OKkasaHus yCnyr);
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ykasaHue Ha KOHKpeTHOe Nnuuo, KoTopoe ByaeT BbINOMHATL paboTy (OkasbiBaThb yCnyry),
M UHGOPMALMIO O HEeM, ecru 3TO MMEET 3HayeHue, UCXoAdst M3 xapaktepa paboTbl

(ycnyru);

ykasaHve Ha WCMonb3oBaHMEe (OHOrpamMm MpU OKasaHWM pasBrieKaTemnbHbIX YCnyr
UCNOMHUTENAMM MY3bIKanbHbIX NPOV3BEAEHWIA.

Ecnn npuobpeTtaembii notpedbutenem ToBap Obin B ynoTpedbneHunm unm B HEM
YyCTPaHANCa HeaocTaTok (HegocTaTtky), NOTpebuTento gormkHa ObITb NpegocTaBreHa
nHdopmauus 06 aTom.

3. VIHdopmaumsa, npefyCcMOTPeHHast NMYHKTOM 2 HacTosiwen craTbW, 0OBOAUTCA 00
cBefeHus noTpebutenen B TEXHUYECKOM [OKYMEHTauuW, npunaraeMoM K ToBapam
(paboTam, ycniyram), Ha aTUKETKaX, MapKUPOBKOW UIIM UHBIM CMOCOBOM, NPUHATLIM ANs
oTOenbHbIX BMAoB ToBapoB (pabot, ycnyr). WHdopmauna o6 obasatensHoM
NOATBEPXOEHUN COOTBETCTBUS TOBapOB NpeacTaBnseTcs B nopsgke u cnocobamu,
KOTOpble YCTaHOBMEHbl 3aKkoHoAaTenbcTBoM Poccuickon depepauum O TEXHUYECKOM
perynupoBaHun, W BKYaeT B ceba cBegeHUss O HOMepe  [OOKYMEHTa,
noATBepXAatoLLero Takoe COOTBETCTBME, O CPOKe ero Aenctausa n o6 opraHmsaumm, ero
BblOaBLLEN.

denepanbHbIV 3akoH oT 21 nekabpsa 2004
roga Ne 171-®3 npeablayLLyo pegakLmo

Cratbsa 11. Pexxum paboTbl npoaaBua (UCNOMHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHULMMAnbHbIX OpraHM3aunin TOProBmw,
GbITOBOroO N UHBIX BUOOB 0O6CNY>XMBaHNA NoTpebutenen yctaHaBnMBaeTCs MO PELLEeHNIO
COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHOWN BriacTn cybbekToB Poccuiickon deaepaumm
N OpraHoOB MECTHOro camoyrnpaBneHus.

2. Pexxum paboTbl opraHMsaumi, OCyLECTBNAOLWNX AeATENBHOCTb B Chepax TOproeoro,
ObITOBOrO M MHbIX BUOOB OOGCnyXXMBaHUS noTtpebutenen n He ykasaHHbIX B NyHKTe 1
HacTosILLEeN CTaTbW, a Takke UHOMBUAYalNbHbIX NpeanpuHMMaTenen ycTaHaBnNmMBaeTCs
MMWN CaMOCTOSATENBHO.

3. Pexxum paboTbl Nnpogasua (MCNonHUTENS) AOBOAUTCS OO CBeAeHUs notpebutenen m
OO0JDKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

CraTtbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENS (MCNONHUTENA, NpoAaBua,
BnagenbLa arperatopa) 3a HeHaanexaiuyr nHdopmauumio o ToBape (padore,
ycnyre)

1. Ecnu notpebutento He npefocTtaBneHa BO3MOXHOCTb He3aMennUTENbHO MONyyYnTb
NPy 3aKkrnyeHnun JoroBopa WHgopmauuio o ToBape (paboTte, ycnyre), oH Bnpase
notpeboBaTb OT npogaBua (UCNONHUTENS) BO3MELLEHUSA YObITKOB, MNPUYMHEHHbIX
Heo0bOCHOBAHHBLIM YKITOHEHWEM OT 3aKIOYEHNS OOrOBOpPa, a €CrM AOrOBOP 3aKIHOYEH, B
pa3yMHbIN CPOK OTKa3aTbCsA OT ero UCMONHEHNA 1 noTpeboBaTb BO3BpaTa ynnadeHHON
3a TOBap CYMMbl n BO3MeELLEeHUs Apyrnx ybbITKOB.

[Mpn oTkase OT wcNonHeHUs pJoroBopa noTpebutens o6s3aH BO3BpaTUTbL TOBap
(pe3ynbTaT paboThbl, YCNyrn, €ecnm 39TO BO3MOXHO MO WUX XapakTepy) npogasuy
(ncnonHuTEn!o).

2. MNMpopasewy, (MCNONHUTENb), HE NPEeLOCTaBMBLLMI NOKYNaTESH0 NOIHON U AOCTOBEPHOMN
nHpopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
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nyHktamu 1-4 ctatbu 18 vnn nyHktom 1 ctatbun 29 HacToAwWwero 3akoHa, 3a HegoCcTaTKn
ToBapa (paboTbl, ycnyru), BO3HUKLUME NOCIE ero nepegaym notpedutento Bcrneacreme
OTCYTCTBUS Yy HEr0 Takon MHAoOpMaL K.

2.1. Bnapeney arperatopa, npegocTaBMBLUMI MNOTPeOUTENO HEAOCTOBEPHYIO WK
HEMnosiHyt WHgopMmauuio o ToBape (ycnyre) wnm npogaBue (McrnonHuTene), Ha
OCHOBaHUKN KOTOpOW noTpebutenem Obin 3aKNOYeH JOrOBOP Kynnu-npogaxu (4oroeop
BO3ME34HOro OKasaHus ycryr) ¢ NpoAaBLOM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb
3a YObITKM, MPUYUHEHHBbIE NOTPEeOMTEn0 BCNeacTBME MPeAoCTaBfeHUss eMy Takon
nHopMaLnn.

Ecnn unHOe He npedycMOTpPEHO cornaweHvem Mexay Bnagernbuem arperatopa u
npoAaBLOM (MCMOMHUTENEM) UM HE BbITEKAET U3 CyLlecTBa OTHOLUEHUA MEeXAY HUMWU,
OTBETCTBEHHOCTb 3a WCMOMIHEHWE [0roBopa, 3aKM4YeHHOro notpedbutenem ¢
npogasLOM (MCNONHUTENEM) Ha OCHOBaHUM NpeaoCcTaBreHHON BnagernbLem arperatopa
MHpopMauumn o ToBape (ycnyre) unu npogasue (MCNONHUTENE), a Takke 3a cobnogeHne
npaB noTpebuTenen, HapylweHHbIX B pes3ynbTate nepegayn notpebutento ToBapa
(ycnyrn) HeHagnexaiwero kadectea WM oOMeHa HenpoaoBONbLCTBEHHOrO ToBapa
Hagnexallero Ka4yecTsa Ha aHanorn4HbIn ToBap, HeceT npoaaseL, (UCNOSTHUTEND).

Brnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE
notpebutento BcneacTBue nNpefocTaBrneHuss emMy HeLOCTOBEPHOW WU HEMOMHOW
nHopmauumn o ToBape (ycnyre), B criydae, ecnu Briageney arperatopa He UsMeHsieT
MHpopMauuio o ToBape (ycnyre), NpeaoCcTaBfeHHY NPOAaBLOM (MCNOMHUTENEM) U
cofepKallyrocs B NPeanoXeHnn O 3akroyYeHnn Oorosopa Kynnu-npojaxu (goroesopa
BO3ME3HOro OKa3aHusa ycnyr).

2.2. ToTpebutens BnpaBe npenobsBUTb TpeboBaHMe K Bragenbuy arperatopa o
BO3BpaTe CyMMbl MPOU3BEAEHHOW WM rpenBapuTenbHOW onnatbl ToBapa (ycnyru).
Bnageneu arperatopa Bo3BpallaeT CyMMy MOSTly4EeHHOW MM npeaBapuTenbHOW onnaTbl
ToBapa (ycrnyru) B TedeHWe [ecATU KaneHOapHbIX AHEeWn CO [OHA npeabsBreHus
noTpebuTtenem Takoro TpedoBaHusi Npy OAHOBPEMEHHOM HaNM4Mm CreayoLwmnx yCrnoBumn:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeCeHa npeaBapuTefibHas
onnaTta Ha 6GaHKOBCKMIN CYET BnagesnbLa arperatopa, He nepefaH notTpedbuTtento B Cpok
(ycnyra He oka3aHa B CpOK);

noTpebutenb Hanpasun npoAasuy (MCNOMHUTEN) yBegomneHne o6 oTkase oT
MCNOMNHEHUSA JOroBOpa Kynnu-npoaaxu (4orosopa BO3Me3AHOro OKa3aHus yCriyr) B CBSA3U
C HapyLleHneM npoaasLoM (McnonHuTenem) obsizatenbcTBa nepenaTtb ToBap (okasaTb
YCInyry) B yCTaHOBJIEHHbIN CPOK.

Hapsagy c TpeboBaHuem 0 BO3BpaTe CyMMbl NpeaBapuUTeENbHON onnatbl ToBapa (ycnyru)
notpebutens HanpaBnseT BnagenbLly arperatopa MOATBEPXAEHWE HanpaBneHus
npodasuy (MCMonHUTEN) yBeAoMNeHnss o6 oTka3e OT MCMOMHEHUS AoroBopa Kynnu-
npogaxu (ooroBopa BO3ME3AHOr0 OKasaHus ycnyr).

Ecnn nHoe He npegyCMOTPEHO YCNOBUAMU NOSb30BATENbCKOIO UM MHOO CornalleHns
noTpebutena ¢ BnagenbLemM arperatopa, yBegoMIieHne npoaasuy (MCnonHUTent) ob
OTKase OT MCMOSIHEHWUS OOroBOpa Kynnu-npogaxu (goroBopa BO3ME3AHOr0 OKasaHus
ycnyr) MoxeT ObITb HanpaBneHo Briagerbly arperatopa, KOTopbli 06s3aH HanpaBUTb
ero npogasuy (MCNONHUTESIO).
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2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacTosleW cTaTbW, Brageney arperartopa
BrpaBe OTKa3aTb NOTpebuTernto B BO3BpaTe CyMMbl NpeABapuTerbHOW onnaTtbl ToBapa
(ycniyrn) npu noriyd4eHun OT npodasua (MCNONHUTENSA) NOATBEPXOEHUA MPUHATUSA
notpebutenem ToBapa (OKasaHus ycryri) npu  yCcrnoBuKW, YTO KOMUA TaKoro
noaTeBepxaeHus bbina HanpaBneHa BnagensueM arperatopa notpebutento B TeyeHve
AecATN KaneHaapHbIX OHen Co AHSA NonyveHus Bnagensuem arperatopa TpebosaHus o
BO3BpaTe CyMMbl NpedBapuTernbHOM onnaTtbl ToBapa (ycnyru). B cnydyae Hecornacus
notpebutens ¢ npeacTaBneHHbIMW BnagenbuemM arperatopa [gokasatenbCcTBaMu
NpUHATUA NoTpebuTenem ToBapa (okasaHusa ycnyrn) notpebutens Bnpase TpeboBaTb
BO3BpaTa CyMMbl MPOU3BEOEHHOW MM MpeaBapuTernbHOW onnaTtbl ToBapa (ycryrun) B
cynebHom nopsagke.

3. MNpu NpnymMHeHUn Bpeaa XM3HU, 30OPOBLI0 N UMYLLECTBY NoTpebuTens BcneacTane
HenpegoCTaBfieHMsT eMy MNOJSIHOM M OOCTOBEPHOM WHGopmauum o ToBape (pabote,
ycnyre) notpebutens BnpaBe noTpeboBaTb BO3MELLEHUSA TakKOro Bpeda B nopsiake,
npeanycMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YMCrie NOfHOro BO3MeELLEeHMUS
ybbITKOB, MPUYUHEHHBIX MPUPOAHLIM OOBbEKTaM, HaxogAWMMcss B COBGCTBEHHOCTU
(BnageHun) notpedurtens.

4. MNpwn paccMmoTpeHnn TpeboBaHM NOTPebuTensa o BO3MELLEHNN YObITKOB, MPUYNHEHHbIX
HeJOCTOBEPHOM UNN HEQOCTATOMHO NOMHOW MHOpMauuen o ToBape (paboTe, ycnyre),
HeobXxoAMMO UCXOAUTL U3 NPEeANONoXeHUsa 06 OTCYTCTBMM Yy NOTpebuTens cneunanbHbIX
MO3HaHWI O CBOWCTBAaXxX U XapakTepucTukax toBapa (paboThbl, ycryru).

CratbAa 13. OTBEeTCTBEHHOCTb U3roTOBUTENS (MCNONHUTENA, NpoAaBua,
YNOSIHOMOY€HHOW OpraHM3auumm unm yrnosIHOMO4YeHHOro MHAMBUAYyanbLHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeouTtenen

1. 3a HapyweHue npaB noTpebuTenem u3roToBuUTENb (UCMONHUTENb, NpoAaBeL,
YyNOMHOMOY€EHHas opraHmsauus nnm YNONTHOMOY€EHHbIN NHONBMOYanNbHbIN
npegnpuHMMmaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEeLyCMOTPEHHYH 3aKOHOM
NN OOrOBOPOM.

2. Ecnm unHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MNPUYMHEHHblE noTpebutento,
nognexaTr BO3MELLEHUIO B MOSIHOM CYMME CBEPX HEYCTOWKWU (NeHW), YCTaHOBMEHHOW
3aKOHOM WS JOTOBOPOM.

3. Ynnata HeycTOVKkun (NeHn) n Bo3mMelleHne yobITKOB HE OCBOBOXAAOT M3roTOBUTENS
(uvcnonHuTens, npoaasua, YMOMHOMOYEHHYK OpraHuM3auuio Unm  YnoriIHOMOYEHHOro
MHOMBUAYaNbHOro npegnpuHMmaTens, uMnoptepa) OT UCMONMHEHUS BO3FOXEHHbIX Ha
Hero ob6s13aTenbCTB B HAType nepea norpeburtenem.

4. WNsrotoButenb (MCMONMHUTENb, NpoAdaBel, YMNONIHOMOYEHHAs oOpraHusauus Wunm
YNONHOMOYEHHbIN UHAMBUAYaNbHBIA NpearnpuHUMaTenb, MMNopTep) ocBoboxaaeTcs oT
OTBETCTBEHHOCTU 3a HeucnosiHeHne oba3aTenbCTB UMW 3a HeHaanexallee UCcrnosiHeHme
0043aTenbCTB, €Crv JOKaXEeT, YTO HeUCrNoNHeHe 0643aTenbCTB UMK UX HeHaanexatlee
WCMNONTHEHNE NPOU3OLLNO BCMNEACTBME HENpPeodoNIMMOM CUMbl, a Takke Mo WHbIM
OCHOBaHMSAM, NpeayCMOTPEHHLIM 3aKOHOM.

5. TpeboBaHua noTpebutensa ob ynnarte HeycTomku (NeHn), NpegyCMOTPEHHON 3aKOHOM
WNU  JOroBOPOM, MoANnexaT YAOBMETBOPEHWUIO U3roToBUTENEM  (MCNOSTHUTENEM,
NPOAaBLOM, YNOSITHOMOYEHHOW OpraHn3aumen unn ynoaHOMOYEHHbIM MHAMBUAYalbHbIM
npeanpyHMuMmaTenem, MMNopTepomM) B 4O6POBOBEHOM NOpSAAKE.
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6. MNMpu yooBneTBopeHnn cygomMm TpeboBaHu NoTpebutens, yCTaHOBMEHHbIX 3aKOHOM,
Cyn B3bICKMBaeT C W3rotoBuTens (McnomHuTens, npogasua, YMNOMHOMOYEHHOW
opraHu3auuun unm ynosiHoMOYEeHHOro MHANBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa)
3a HecobniogeHne B JOOPOBOMBHOM  MOpsSAKe  yOOBMETBOpPeHUss TpeboBaHui
notpebutens wrpad B pasMmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCY>KAEHHON Cy40M
B NONb3y notpebutens.

Ecnn ¢ 3aseneHvem B 3awmty npaB noTpebutena BbICTYNalwT OOLWECTBEHHble
obbeamHeHus notpebutenen (Mx accoumauuu, COK3bl) WM OpraHbl MECTHOrO
camoynpasneHuns, NATbAeCAT NPOLEHTOB CyMMbI B3bICKAHHOIO LUTpada nepevmcnaTcs
YyKa3aHHbIM 06beauHEHNAM (MX accoumaumnsam, Cor3am) Unn opraHam.

Cratbsa 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCreacTBUE HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpea, NPUYNHEHHBIN XU3HW, 300POBbLI0 UMW UMYLLECTBY NoTpebuTtens Bcneacrave
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELenTypHbIX WUMAW WHbIX HEOOCTaTKOB ToBapa
(paboThbl, ycnyrun), NOANEXUT BO3MELLEHMIO B NOSIHOM O0ObeMme.

2. MNpaBo TpeboBaTb BO3MELLEHNA Bpeda, NPUYMHEHHOrO BCNeaCcTBME HeLOCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcsa 3a nobbiM NOTEPNEBLLUMM HE3ABMCUMO OT TOrO,
COCTOSN OH B AOrOBOPHbIX OTHOLLEHUAX C NPOAABLIOM (MCMOMHUTENEM) UM HET.

3. Bpea, MpUYMHEHHbIN XW3HW, 300POBbLI0 UM MMYLLECTBY noTpebutens, noanexut
BO3MELLEHUIO, ecny Bpe MNPUYNHEH B TEYEeHWe YCTaHOBIIEHHOro cpoka CriyX6bl nnm
Cpoka rogHocCTn ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTrat paboTbl) AOMKeH ObiTb YCTaHOBMEH B COOTBETCTBUM C
NyHKTamu 2, 4 ctatbu 5 HacToswero 3akoHa Cpok Criy0bbl N1 CpoK rogHOCTU, HO OH He
ycTaHoBneH, nnbo notpebutento He Gbina npegocTaBneHa MNofHas M AOCTOBEpHas
MHpOpMaUmna O CpoKe CNyXbbl unmM cpoke rogHocTn, nmbo notpebutenb He Obin
NPOMHEOPMUNPOBAH O HEOBXOANMbBIX 4ENCTBUSAX MO UCTEYEHUN CPOKa CNY>XObl NN cpoka
rOOHOCTU U BO3MOXHbIX NOCHEACTBUSAX NPU HEBLIMOMHEHUN YKa3aHHbIX AeNCTBUIA, NTIMOO
ToBap (pesynbTat paboTbl) MO UCTEYEHMM ITUX CPOKOB NMpeAcTaBnseT ONacHOCTb AN
XW3HU W 300pOBbSA, Bped MNOAMNEXUT BO3MELLEHUIO He3aBUCUMO OT BPEMEHW €ero
NPUYMHEHUS.

Ecnn B cooTBeTCcTBUM C NYHKTOM 1 cTaTbM S HacCToSAWero 3akoHa W3roToBUTElb
(ucnonHuTenb) He ycTaHoBMM Ha ToBap (paboTy) cpok cnyxObl, Bpen MNoANexXuT
BO3MELLIEHMIO B Crly4ae ero NpuYnHEHUsi B Te4eHne AecaTn NeT Co AHA nepegayv ToBapa
(paboTbl) noTpebuTento, a ecnu AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBneHns TOBapa (OKOH4YaHUS BbINONTHEHUS paboTbl).

Bpen, npuuvMHEHHbI BCrNeAcTBME HEeAOCTaTKoB ToBapa, MOANEXWUT BO3MELLEHUIO
npogaBLOM  WNW  M3roTOBUTENEM  ToBapa MO  Bblibopy  noTepneBLUErO.

Bpen, nNpuYMHEHHbIM BCReACTBME HedoCcTaTkoB paboTbl UNKU  ycnyrn, MOANEXUT
BO3MELLEHMIO UCTIONHUTENEM.

4. N3roToBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, MPUYUHEHHbBIN XXN3HN,
340pPOBbID UNU MMYLLECTBY NoTpebutensa B CBA3M C UCMNONb30BaHWEM MaTepuaros,
obopyaoBaHnsl, UHCTPYMEHTOB WM MHbIX CPEACTB, HEOOXOAMMbIX ANs MPOM3BOACTBA
TOBapOB (BbINOSTHEHNSA paboT, OKka3aHWs yCnyr), HE3aBUCMMO OT TOro, MO3BOSAN YPOBEHb
Hay4HbIX Y TEXHUYECKMX 3HAHUI BbISIBUTb X OCOOblE CBOMCTBA UNN HET.
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5. sroToBuTENDb (MCNONHUTENbL, NPOAAaBeEL) 0cBObOXAAaETCA OT OTBETCTBEHHOCTU, €Cnun
AOKaXeT, YTO Bpeq NPUYMHEH BCMEeACTBME HEenpeofosIMMON CWMbl UMW HapyLleHus
notpebutenem  yCTAHOBMEHHbIX  MpaBWi  WCMOMb30BaHWUSA,  XPaHEeHUs  Unu
TpaHCNOPTMPOBKN ToBapa (paboThkl, ycryrn).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbln ~ Bped, NPUYUMHEHHbIW  NoTpebuTento  BCNEeACTBME  HapyLleHUs
narotoBuTenem (UCNONHUTENEM, NpPOAaBLOM, YMNOSIHOMOYEHHOW OpraHvsaunen unu
YNONMHOMOYEHHbIM  WMHAMBUAYanbHbIM  NpeanpuHuMaTeneM, UMNopTepoMm) npas
noTpebutensa, npeayCMOTPEHHbIX 3akoOHaMn W MNpaBOBbIMM akTamu Poccunckon
depepaunn, perynupyrowmMm OTHOLWEHUS B obrnactyn 3awuTbl nNpaB noTpebutenen,
noanexuT KoMMeHcauun npuyYnHUTENEeM Bpeda npu HanuuMm ero BuHbl. Pasmep
KOMNeHcauun MoparibHOro Bpeda onpefensercsa CyooM U He 3aBUCUT OT pasmepa
BO3MELLEHUS UMYLLLEECTBEHHOIO Bpeaa.

KomneHcauums MoparnbHOro Bpeaa ocCywecTBndaeTcA He3aBUCMMO OT BO3MeLlEeHUA
nMyLleCcTBeHHOro Bpega u noHeCeHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Cratbsa 16. HepencTBUMTENBLHOCTL YCNOBUI AOrOBOPA, YIEMNSAOWMX NpaBa
noTtpeburtens

1. Ycnosus gorosopa, ylemnsioLme npasa notpedbutens no cpaBHEHUO C NpasBunamu,
yCTaHOBMEHHbIMU 3aKOHaMWU NN UHBIMK NpaBoBbIMK akTamn Poccunckon degepauun B
obnactm 3awuTbl nNpaB noTpebutenen, NpuU3HaAKTCA  HEOENCTBUTENbHbIMU.

Ecnun B pesynbtate NCNONHEHNS AOrOBOpPA, YLEMSISIOWEro npasa notTpebuTens, y Hero
BO3HUKNM YObITKM, OHW MOAMEXaT BO3MELLEHUIO M3roTOoBUTENEM (MCMOMHUTENEM,
npoAaBLOM) B NOSTHOM obbeMme.

2. 3anpewaeTtca obycnoenueatb npuobpeTeHne opHUX TOBapoB (paboT, ycnyr)
obs3aTenbHbIM NprUobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). Y6bITKA, NPUYMHEHHbIE
notpebutento BCNeacTBMe HapylleHWss ero npaea Ha cBoOOAHbIM BbIGOp TOBapOB
(paboT1, ycnyr), BO3MeLwlalTCA NpoAaBLOM (MCNOMHMTENEM) B MNOSHOM obbeme.

3anpewaeTtca obycnosnuBaTb  yOOBReTBOpeHWe  TpeboBaHunm  notpebutenen,
npeabsBrseMblX B TeYEHME rapaHTUMHOINO CpOKa, YCMNOBUSIMUA, HE CBSA3aHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

3. lpopasey (McnonHuTenb) He BrpaBe ©6e3 cornacus noTpedbuTena BbIMOMHATb
aononHutenbHble paboTel, ycnyrn 3a nnaty. [loTpebuTenb BnpaBe oOTka3aTbCA OT
onnartbl Takux paboT (ycnyr), a ecnv OHW onnadeHbl, NoTpebuTtens Bnpase notpeboBaTb
OT npogasua (MCNoNHUTENS) BO3BpaTa ynradeHHon cymmbl. Cornacme notpeburens Ha
BbINOSIHEHNE AOMOMHUTENbHBLIX paboT, ycnyr 3a nnaTty odopmnsaeTrcs npoaasLoM
(ucnonHuTenem) B NMCbMEHHOW (hopme, ecnn MHoe He npeaycMoTpeHo deaeparnbHbIM
3aKOHOM.

CraTtbsa 16.1. PopMbl 1 NOPAAOK onnaTthbl NpPU Npoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

1. Mpopasey (ucnonHUTenb, BNagenew arperatopa B Criydae UCNofb30BaHMs B CBOEWN
AEATENbHOCTM HaNMYHbIX pacyeToB ¢ NoTpebutenem) o6s3aH obecneunTb BO3MOXHOCTb
onnatbl ToBapoB (paboT, ycnyr) nyTem WCNONb30BaHMSA HALMOHAMbHBLIX MNAaTEXHbIX
WHCTPYMEHTOB, a TakKkKe HanuWyHbIX pacyeToB MO Bblbopy notpebutens.

Ob6sa3aHHOCTL  06ecneynTb BO3MOXHOCTb OnfaTbl ToBapoB (paboT, ycnyr) c



MCNOMNb30BaHWEM HaUMOHAamMbHbIX MMAATEXHbIX UHCTPYMEHTOB B pamMKax HauMOHanbHOM
CMCTeMbI MraTeXHbIX KapT pacnpocTpaHAeTCcsa Ha npodasua (McnonHuTens, Bnagensua
arperatopa), y KOTOpPOro Bblpy4Yka OT peanu3auuum TOBapoB (BbINOMHEHUS paborT,
OoKasaHua ycnyr) 3a npefwecTBYOLWWMA KaneHgapHbIi rod npeBblliaeT ABaguaTb
MUITTIMOHOB pybnen.

Ecnn wmecto onnatel TOoBapoB (paboT, ycnyr) Haxogutca B MecTe, rge He
NpenoCcTaBNATCA yCrnyrMu AoCcTyna K MOABWKHOM pagnoTenedoHHOM CBA3M U (Unun)
cpeacTtBam KOMMEKTUBHOIO AocCTyna K MHAOPMaUNOHHO-TENEKOMMYHUKALNMOHHOW CeTu
"HnTepHeT", npogasel (McnonHuTenb) oceoboxagaetca oT 06s13aHHOCTN obecnevnTb B
9TOM MecTe BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) € WCMNOMb30BaHWEM
HaLUMOHanNbHbIX nnaTexHbIX NHCTPYMEHTOB.

MpopaBel ocBoboOXaaeTcs oT 06s3aHHOCTM 0becneynTb BO3MOXXHOCTb OMfiaThbl TOBAPOB
C UCMOoNb30BaHMEM HaUMOHAIbHbIX NMATEXHbIX MHCTPYMEHTOB B TOProBoM ObObekTe,
Bblpy4yka OT peanusauum TOBapOB B KOTOPOM COCTaBnsieT MeHee MATU MUIMOHOB
pybnen 3a npefwecTBYOLNN KaneHgapHbI roa.

2. Onnata ToOBapoB (paboTt, ycnyr) MOXeT npous3BoAUTbCs noTpebutenem B
COOTBETCTBUM C YKa3aHMEM NnpoaasLua (MCNOoNHUTENA) NyTEM pacyeToB Yepes CyObEKTOB
HaUMOHanNbHOM NNaTeXHOW CUCTEMBbI, OCYLLECTBIISIOWMX OKa3aHue nnaTexHbIX yCnyr B
COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccuiickon Pegepaumm O HauWOHaNbHOM
nnaTexHom CUCTeMe, eCnun NHoe He YCTaHOBIEHO dpefeparnbHbIMU 3aKOHAMU NN NHBIMU
HOpMaTMBHbIMK NPaBoBbIMM akTamn Poccuinckon Pegepauum.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanNUYHbIMKU OEHEXHbIMW CpeacTBamMu
obsasaTtenbcTBa noTpebutena nepeg npogasLOM (UCMOMHMTENEM) NO onfaTte TOBapoB
(pabort, ycnyr) cynTaroTCa UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX JEeHEXHbIX CPeacTB C
MOMEHTa BHECEHWSI HanW4HbIX AEHEXHbIX CPeAcTB npoaasuy (McnonHuTento) nméo
nnaTexHoMmy areHTy (cybareHTy), oOcCylwecTBrawweMy OeATeNnbHOCTb Mo npuemy
nnaTexen dom3ndecknx nmu.

Mpwn onnaTte ToBapoB (paboT, ycnyr) nyTem nepesofa NnpeaocTaBngaemMblx noTpedbutenem
HanNU4YHbIX AeHeXHbIX cpeactB 6e3 OTKpbITUA OaHKOBCKOro cyeta obasaTtenbcrBa
noTpebutens neped nNpoAasLOM (MCMONHUTENEM) No onnate ToBapos (paboT, ycnyr)
CUMTAIOTCH WCMNOMHEHHBbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa
BHECEHUs1 NOTpebunTenem HanmyHbIX 4EHEXHbIX CPEeACTB KpeauTHON opraHu3auun nmbo
BGaHKOBCKOMY NiaTEXHOMY areHTy (cybareHTy), OCyWecTBASALWNM OeATENbHOCTbL B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon dPepepaumm O HauuoHanbHOM
nnaTexHown cucrteme.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda AEHEeXHbIX CPeAcTB B paMKax
npuMeHsaembIX opm Be3HanuyHbIX pacyeToB obsizaTenbcTBa notpebutena nepea
npogaBLoM (MCMoNMHUTENem) no onnate ToBapoB (paboTt, ycnyr) cuyuTarTcs
MCNOSTHEHHBbIMW B CYMMeE, yKa3aHHOW B pacropsikeHun O NepeBoae AEHEXHbIX CPeACTB,
C MOMEHTa NOATBEPXKAEHMS Ero UCNONHEHMst 0b6cnyXuBatoLLen noTpedbuTens KpeauTHON
opraHusauuen.

4. lMpu onnate TOBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo
yCTaHaBNMBaTb B OTHOLLEHMN O4HOMO BuAaa TOBApOB (paboT, yCcnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba Mx onnaTtbl NOCPEACTBOM HANUYHbIX PACYETOB MMM B paMKax
npMMeHsieMbIX (popM Ge3HaNNYHbIX pacyeToB.



5. MNpogasey, (UCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWME Yy noTpebutens
ybbITKN, Bbl3BaHHbIE HapyLleHnemM TpeboBaHmin NyHKTa 1 HaCTOSALLEN CTaTbM.

CraTtbsa 17. Cyne6Has 3awmTta npaB notpedburteneun
1. 3awumTa npas notpebutenen ocyLlecTBnsaeTcs CyOOM.

3awmTta npaB noTtpebutenen ycnyr, okasblBaeMblX (PMHAHCOBLIMW OpraHn3aunamu,
OpraHuM3yrLWwmMn B3aMMOLENCTBME C YMNOSTHOMOYEHHbIM MO npaBaM noTpebutenen
(PUHAHCOBBIX yCNyr B cOOTBETCTBUM ¢ PegepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO
npaBam notpebutenen UHAHCOBBLIX YCnyr", OCyLeCTBNAeTca C O0COBeHHOCTAMM,
yCTaHOBIEHHbIMU YKa3aHHbIM PefiepanbHbIM 3aKOHOM.

2. Nckn o 3awmTe npasB notpebutenen moryT 6biTb NpeabsiBneHbl No BbiGopy Uctua B
cya no MecTy:

HaxoxXxgeHunda opraHunsaumn, a eclini  OTBETYUKOM  ABNHAETCA VIHLI,VIBVID,yEU'IbeIVI

npeanpunHMMaTersb, - ero XUTEeNbCTBAa,
XUTenbCTBa nin I'Ipe6bIBaHI/IF| ncrua,
3aKrto4YeHnd nnn MCNOJIHEHUA aoroBopa.

Ecnm wuck Kk opraHvM3aumMmM BbiTekaeT W3 OesTenbHocT ee  dwunvana  unum
npeacTaBuUTENbCTBA, OH MOXET OblTb NpeabsiBlieH B Cyd MO MECTYy HaxoXAeHus ee
dvnmana nnv npeacTaBUTENLCTBA.

3. [lNoTpebutenu, wuHble WUCTUbl NO WCKaM, CBA3aHHbIM C HapyLleHWem npas
noTpebutenemn, ocBOGOXAAKTCA OT ynnaTbl FOCYy4apCTBEHHOW NOLUNHBI B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccunckon ®epepaumm o Hanorax n cbopax.

[maBa Il. 3awmTa npaB noTpebutenen npu npogaxe

TOBaApOB noTpeduTenam

CraTtbsa 18. lNpaBa notpebutensa npm ooHapyXeHUM B TOBape HeJOCTaTKOB
1. MNoTpebutenb B cnyvyae obGHapyXeHust B TOBape HeOOCTaTKOB, €CNN OHU He Obinn
OroBOPEHbI npoaaBLOM, no cBoemy BbIGOpY Bnpase:

noTpeboBaTb 3aMeHbl HA TOBaAp 3TOW XXe MapKku (3TUX e Modenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap APYyroM Mapku (mogenwn, apTukyna) c
COOTBETCTBYHOLLMM nepepac4yeTom MOKYMHOM LEHbI;

notpeboBaTb copasmepHoro YMEHbLLEHUS MOKYMHOW LiEHbI;

I'IOTpe6OBaTb He3ameanuTenoHoro 6e3B803me3gHOro yCTpaHeHnAaA HegOoCTaTKOB TOBapa
nnn Bo3MeLWlEeHNd pacxoaoB Ha X ucnpasrieHne I'IOTpe6VITeJ'IeM nnn TpeTbnM JTNLOM;

oTKasaTbCA OT WCMOMHEHWA [O0oroBopa Kynnu-npogaxu v notpeGoBaTb BO3BpaTa
ynrnayeHHon 3a ToBap cyMmmbl. o TpeGoBaHMO NpodaBLa U 3a ero cyeT noTpebuTens
[0IMKeEH BO3BpPaTUTb ToBap c HegocTaTKaMu.

Mpn aTom noTpebuTenb Bnpase NoTpeboBaTb TakKe MOSIHOrO BO3MELLEHUS YyObITKOB,
MPUYMHEHHBIX eMy BCReACTBME MpoAdaXku ToBapa HeHagnexaiwiero kavecrtBa. YObITKu
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BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOALWMM 3akOHOM ANS yAOBMETBOPEHUS
COOTBETCTBYHOLLNX TpeboBaHuN notpebutens.

B oTHOLLEHWM TEXHMYECKM CITOXXHOrO TOBapa notpebuTens B criyyae obHapyXeHus B Hem
HeJOCTaTKOB BMnpaBe OTKa3aTbCA OT WCMOMHEeHUA [OorosBopa Kynnu-npogaxu u
notpeboBaTb BO3BpaTa YnrnayeHHOM 3a TakoW ToBap CyMMbl MO0 nNpeabsBUTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenun, apTukyna) unm Ha Takown
Xe ToBap ApyroM Mapku (MoAenu, apTuKyna) C COOTBETCTBYIOLWMM nepepacyeToM
MOKYNHOW LeHbl B TedeHue NATHaguaTtu AHen Co AHA nepejayun notpeburtento Takoro
ToBapa. [1o ucte4eHnn aToro cpoka ykasaHHble TpeboBaHUA NoAnexar yaoBNeTBOPEHUIO
B OflHOM n3 cnegyrowmx cny4vaes:

o6Hapy>|<eH|/|e CyLieCTBEHHOIo HeJocTaTKa TOBapa,

HapyLleHWe YCTAHOBMEHHbIX HaCTOALMM 3aKOHOM CPOKOB YCTpaHEHUs HeOoCTaTKoB
ToBapa;

HEBO3MOXHOCTb MCMOJ1Ib30BaHNA TOBApa B Te4EeHUE KaXOoro roga FapaHTMVIHOFO CpOKa
B COBOKYMNHOCTU Gonee 4yem TpnouaTb AHen BcrnencTeune HEeOOHOKpaTHOro yctpaHeHua
ero pa3nnyHbIX HEeOOCTaTKOB.

[NepeyeHb TEXHNYECKM CMOXHbLIX TOBApPOB yTBepxaaeTtcs [NpaBnutensCcTBoM POCCUNCKON
depgepaumn.

2. TpeboBaHus, ykasaHHble B nNyHKTe 1 HacToswen craTtbW, MNPegbaABnATCA
notpebutenem npoaasuy MO0 YyNOMHOMOYEHHOW opraHM3aunm unmn ynonHOMoOYeHHOMY
NHONBMAOYarbHOMY MpeanpuHUMaTernto.

3. MNoTpebutenp BnpaBe npenbsBUTb TpeboBaHWA, yKasaHHble B ab3auax BTOPOM U
NSATOM NyHKTa 1 HACTOSALLEN CTaTbyl, U3rOTOBUTESHO, YNONMHOMOYEHHON OpraHn3aumm unm
YNOAHOMOYEHHOMY nHanBMAYyanbHOMy npeanpuHUMaTento, nmnopTepy.

Bmecto npegbsBneHus atux TpeboBaHuMW noTtpebutens BnpaBe BO3BpPaTUTb
N3roTOBUTENIO WNU WMMOPTEpPy TOBap HeHarnexallero kadectsa M notpebosaTtb
BO3BpaTa ynrayeHHOW 3a Hero CyMMbl.

depepanbHbIV 3aKoH 0T 25 okTabp4
2007 ropa Ne 234-®3 npeablayLLyo peaakumnio

5. OTtcyTcTBME y noTpebutens KaccoBOro UM TOBapHOro Yyeka nNnnMbo MHOrO JOKYMEHTA,
yAOCTOBEPSAOLWMX (PaKT M YCroBMS MOKYMKW TOBapa, He SABMSETCH OCHOBaHWEM ANs
OTKasa B yAOBMETBOPEHUN ero TpeboBaHui.

Mpoaasel, (M3roToBMTENMb), YMOMIHOMOYEHHAs OpraHu3auusi WM YNosIHOMOYEHHbIN
WHOMBMAYaNbHLIA  NpeanpuHMMaTens, uMnoptep  06s3aHbl  NPUHATL — TOBap
HeHaanexallero kadectsa y noTpebutens u B crnydae HeobGXoOMMOCTM MPOBECTU
npoBepKy kayectBa ToBapa. NoTpebutenb BnpaBe yyacTBOBaTb B NMPOBEPKE kayecTBa
ToBapa.

B cnyyae cnopa o npuunmHax BO3HMKHOBEHMS HeAOCTATKOB ToBapa npoaasel
(nsrotoBuUTEND), yNosIHOMOY€eHHas opraHusaums nnu YNONTHOMOY€EHHbIN
NHOMBMAYarbHbIA NpeanpuHUMaTerb, MMnopTep 0b6a3aHbl NPOBECTM IKCMEPTM3Y ToBapa
3a CBOM cYeT. JKcnepTn3a ToBapa NPOBOAUTCSH B CPOKU, YCTAHOBIIEHHbIE cTaTbamu 20,
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21 n 22 HacTtosaulero 3akoHa ANns YAOBMETBOPEHWA COOTBETCTBYHOLMX TpeboBaHUN
notpebutena. NoTpebutens BnpaBe NPUCYTCTBOBATb MPWM MNPOBEOEHMM IKCNEPTU3bI
TOBapa W B criydae Hecorfnacusi ¢ ee pesyrnbTaTtaMmu OCMopUTb 3akroyeHue Takowm
aKCnepTu3bl B cynebHom nopsiake.

Ecnu B pesynbTate aKcnepTv3bl TOBapa YCTaHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKIM
BCneacteme O6GCTOATENbLCTB, 3a KOTOpble He OTBevyaeT npogasel, (M3roToBUTENb),
notpebutens o06s3aH BO3MeCTUTb npofaBLly (M3roTOBUTEND), YNOSTHOMOYEHHON
opraHusauunm  uMnM  yNnosIHOMOYEHHOMY  MHAMBMAYyanbHOMY  NpeanpuHUMaTento,
MMNOpPTEPY pacxodbl Ha MpoOBedEeHME IKCMepPTU3bl, a Takke CBsA3aHHble C €€
NpoBeAEHMEM pacxodbl HA XpaHeHne 1 TPaHCNOPTUPOBKY ToBapa.

6. MNpogasel (M3roToBUTESbL), YNOMHOMOYEHHAs OpraHM3aums UnM ynorHOMOYEHHbIN
NHOMBMAYanbHbIA NpeanpuHUMaTesb, UMNOPTEP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha
KOTOPbIN HEe YCTaHOBMEH rapaHTUMHBLIN CPOK, €Cnv NoTpebuTenb AOKaXeT, YTO OHU
BO3HMKIM O nepegayv ToBapa NoTpedbuTento nnu no npudnHam, BO3HUKLIMM A0 3TOro
MOMEHTa.

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIN CPOK, MpoAasey,
(n3rotoBuTeEnNb), YNOMHOMOY€EHHas opraHusaums nnm YNONHOMOY€EHHbIN
MHOMBUAYanNbHbLIN NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT 3a HeoCTaTKu ToBapa, ecnm
He JOoKaeT, YTO OHW BO3HWKNW Mocre nepefayn ToBapa notpebutento BcreacTeue
HapyweHust noTpebutenem npaBusl UCNONb30BaHUSA, XPaAHEHUST U TPaHCMOPTUPOBKM
ToBapa, AeUCTBM TPETbUX NNL, NN HENPEOJ0NIUMON CUSbI.

7. JoctaBeka kpynHorabapuTHOro ToBapa n ToBapa Becom 6onee nsitu KUnorpammMoB Ans
PEMOHTA, YLEHKM, 3aMeHbl 1 (M) BO3BpaT UX NOTPEOMTENO OCYLLECTBASIOTCS cunamm
M 3a cuyeT npogaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHusauum  unu
YNOMHOMOYEHHOIO WHAMBMAYanNbHOro npeanpuHumaTens, wumnoptepa). B cnyvae
HEVUCMONMHEeHNss [aHHOW 00s3aHHOCTM, a Takke npu OTCYTCTBUM npojasua
(n3rotoBuTENS, YyNONMHOMOYEHHON opraHusauum nnu YNOMHOMOYEHHOrO
MHAMBUAYANbHOro NpeanpuHMMaTens, MMnopTepa) B MecTe HaxoxaeHus notpebutens
AO0CTaBKa u (unn) Bo3BpaT yKasaHHbIX TOBAPOB MOryT OCYLLECTBNATLCA NnoTpebutenem.
Mpn aTOM npogaBel  (M3roTOBUTENb, YMOMHOMOYEHHAA  OpraHuM3auus  Unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTens, MnopTep) 06s3aH BO3MECTUTb
noTpebuTento pacxofbl, CBA3aHHble C OOCTaBKOW W (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratbsa 19. Cpoku npeabsaBneHns notpedburtenem TpeboBaHM B OTHOLIEHUN
HeAoCTaTKOB TOBapa

1. MNoTpebuTtenb BNpaBe npeobsBUTb NPeayCMOTPeHHble cTaTben 18 HacTodAwero
3akoHa TpeboBaHuA K npodaBuy (M3rOTOBUTENHO, YMOSIHOMOYEHHOW OpraHuM3auumn unm
YNOMHOMOYEHHOMY WHAUBMAYANbHOMY MpeAnpuHMMAaTENto, UMNOPTEPY) B OTHOLLEHWM
HeoCTaTKOB TOBapa, €Criv OHM OBHapYXXeHbl B TeYEHME rapaHTUMHOIO CPOKa MM cpoka
rogHoOCTW.

B oTHOWeHNM ToBapoB, Ha KOTOPble rapaHTUHbIE CPOKW WM CPOKU FOAHOCTU He
YyCTaHOBIEHbI, MNOTpebuTenb BNpaBe MpeabsiBUTL YKasaHHble TpeboBaHus, ecnu
HegoCTaTKM ToBapoB 0BHapy)XeHbl B pa3yMHbIA CPOK, HO B npeaenax AByX NeT co AHS
nepegayn ux notpebutento, ecnv 6onee onNUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
NI LOrOBOPOM.
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2. MapaHTUIHBIN CPOK TOBapa, a TakKe CPOK ero Cryxbbl MCHUCNAETCA CO OHA nepeaayn
ToBapa notpebutento, ecrnvm nHoe He NPeaycMOTPEHO A0roBopoM. Ecnu aeHb nepegayn
YCTaHOBUTb HEBO3MOXHO, 3TW CPOKM MCHUCHAKTCA CO [OHA W3roTOBMEeHWa ToBapa.

[nga ce30HHbIX TOBapoB (06yBY, oaexadbl U NPOYMX) 3TU CPOKN MCHUCASIOTCA C MOMEHTa
HaCTynreHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMMEeHUss KOTOPOro onpeaensercs
COOTBETCTBEHHO cybbektamu Poccuickon degepaunm MUCXOAS U3 KNMMATUHECKUX
ycnosum MecTa HaxoXaeHus notpeburtenen.

Mpn npogaxe ToBapoB No obpasuam, No noyTe, a TakkKe B Criyvyasix, €Criv MOMEHT
3aKNYEHNss JOroBOpa Kynnu-npogaxm n MOMEHT nepefadvm ToBapa notpebutento He
COBMagalT, 3TN CPOKM MCHUCIIAKOTCA CO AHSA OOCTaBKM ToBapa notpebutento. Ecnu
noTpebuTtenb NuweH BO3MOXHOCTU UCMOMb30BaTb TOBAp BCNeACTBME OOCTOATENLCTB,
3aBucCALLMX OT nNpofasLa (B YaCTHOCTM, TOBAp HYXOaeTcs B crneunanbHOW YyCTaHOBKE,
NoAKMNtoYEHMM NNn cbopke, B HEM UMEKOTCA HEQOCTaTKN), rApaHTUMHBIN CPOK HE TeYeT Ao
yCTpaHeHs1 MpoAaBLOM Takux 06CToATenbCTB. ECnM AeHb A0CTaBKKM, YCTaHOBKM,
noakntoyeHns, cbopkn ToBapa, YCTpaHEeHUs 3aBUCALLMX OT npoaaBua 0b6CTOATENLCTB,
BCNeACTBME KOTOPbIX MOTPEOMTENb HE MOXET MCMNOoNb30BaTb TOBAp MO Ha3HaAYEeHuIo,
onpeaenMTb HEBO3MOXHO, 3T CPOKU NCHUCASIOTCA CO AHA 3aKIT0MeHUs AoroBopa Kynnm-
Npoaaxu.

denepanbHbiM 3akoHoM OT 17 nekadpsa 1999
roga Ne 212-®3 npeablayLLyo pegakLmo

CpoK rogHOCTV ToBapa onpeaensieTcs NepmoaomM, NCHUCHSIEMbIM CO OHSI M3rOTOBMNEHUS
ToBapa, B TeYEeHMe KOTOpPOro OH MPUroA4eH K WCMONb30BaHWKO, WAM AaTow, Ao
HacTynneHus KOTopoWn TOoBap npuroaeH K MCMNONb30BaHUIO.

MpooomKNTENBHOCTL CPOKa rOAHOCTM TOBapa AO/MKHA COOTBETCTBOBATL 00s13aTeNbHbIM
TpeboBaHuAM kK 6e3onacHOCTM ToBapa.

3. lapaHTWiHbIE CPOKM MOryT YCTaHaBNMBATbCA Ha KOMMMEKTywlne wusgenusa wm
COCTaBHble YaCcTu OCHOBHOro ToBapa. [[apaHTuUiHbIe CPOKN Ha KOMMNNEKTYoLWMeE n3genus
M COCTaBHble YacTWM UCHUCIIAIOTCA B TOM Xe nopsgke, YTO U rapaHTUMHBLIA CPOK Ha
OCHOBHOW TOBap.

[[apaHTUWHbIE CPOKM Ha KOMMMEKTylLWmMe u3genuss M COCTaBHble Y4acTu ToBapa
CUMTalTCA pPaBHbIMM FAPAHTUMHOMY CPOKY Ha OCHOBHOE W3genve, ecnnm WHoe He
yCTaHOBIeHO JOroBopoM. B cnyyae, ecnn Ha KOMMNeKTyoLWee n3genne u CoCTaBHYHO
YyacTb ToBapa B  [JOroBope YCTAHOBMIEH TrapaHTUWHbLIM  CPOK  MeHblueun
NPOOOIMKUTENBHOCTN, YEM FapaHTUMHLIN CPOK Ha OCHOBHOE M3genue, notpebutenn
BNpaBe npeabsiBUTb TpeboBaHUS, CBA3aHHble C HegocTaTKamu KOMMMEKTYHOLEro
n3genusa M CoCTaBHOM YacTu ToBapa, NpU UX OBHapyXeHWM B TeYeHWe rapaHTUNHOro
CpoKa Ha OCHOBHOE u3genve, €ecnnm WHoe He MpeaycCMOTPEHO JOroBOPOM.

Ecnn Ha Komnnektywwee w3genue YCTAHOBMEH rapaHTUiHBIA CPOK Bonblien
NPOAOIPKUTENBHOCTU, YEM rapaHTUNHbBIA CPOK HAa OCHOBHOW TOBap, NoTpebuTens Bnpase
npeabsBuTb TpeboBaHMA B OTHOLWIEHUMM HeOOCTaTKOB ToBapa nNpu YCroBWUW, YTO
HeJOCTaTKN KOMMMEKTYIOLEro n3nenusi oGHapyXeHbl B TEYEHUE rapaHTUIHOIO Cpoka Ha
9TO n3genue, He3aBMCUMO OT UCTEYEHUS rapaHTUMHOMO CPoKa Ha OCHOBHOW TOBap.
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4. CpoKu, yKasaHHble B HacTosLen cTaTbe, OOBOOATCA OO CBeAeHus noTpebutens B
MHdOpMaUuM O ToBape, NPeAoCcTaBnsieMon NnoTpebuTento B COOTBETCTBMUN CO CTaTbeN
10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM FapaHTUWHBLIM CPOK COCTaBrseT
MeHee [OBYX NeT M HedocTaTkM ToBapa ObGHapyXeHbl noTpebutenem no McTedeHun
rapaHTUAHOIrO CpoKa, HO B npegenax ABYyX NneT, notpebutens BnpasBe NpeabsBUTb
npogasyy (M3rotoButento) TpeboBaHusA, NpeaycMOTpeHHble cTaTben 18 HacToswero
3akoHa, ecnu [OoKaxeT, 4YTO HedocTaTkM ToBapa BO3HUMKIM OO0 €ro nepegayv
noTpebuTento unun no NpuYnNHam, BO3HMKLLIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbIIBNEHUSA CyLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb Bhnpase
npeabsiBUTb U3roToBUTENHO (YNOMHOMOYEHHOW OpraHu3auun WUnm ynosTHOMOYEHHOMY
WHOMBUAYaNbHOMY npeanpuHUMaTtento, uMmnoptepy) TpeboBaHume o 6e3B0O3Me3qHOM
yCTPaHEHUN TakuxX HeJOCTaTKOB, €CNN JOKAXeT, YTO OHM BO3HWUKIN 4O nepefayn ToBapa
noTpeduTento wunM no npuyYMHaMm, BO3HUKLLIMM [O 3TOr0 MOMEHTAa. YKasaHHoe
TpeboBaHMe MOXeT ObiTb NPeabsaABneHO, ecrnv HeaocTaTKM ToBapa OOHapyXeHbl Mo
MCTeYeHMn [BYX NeT CO [HA nepejadn ToBapa noTtpebutento, B TeyeHue
YyCTaHOBIIEHHOrO Ha TOBap Cpoka Cry>0bl UM B TeYEHME AECATU NET CO AHS nepeaayn
ToBapa noTpebutento B Crnyvyae HeyCTaHOBIIEHMS CpoKa cnyxbbl. Ecnn ykasaHHoe
TpeboBaHue He yOoOBNETBOPEHO B TeYeHWe ABafuaTth OHEN CO OHA ero npeabsaBreHus
noTpedutenem nnn obHapy>XeHHbI UM HEAOCTaTOK TOBapa SIBMASETCA HEeYyCTpPaHUMbIM,
notpebutens No cBoemy BbIGOPY BNpaBe NpeabABUTb N3rOTOBUTENIO (YNONHOMOYEHHOM
opraHuMsauun UM - ynoriHOMOYEHHOMY  WHOMBUAYaNbHOMY  NpeanpuHMMaTento,
UMMopTepy) WHble nNpedycMoTpeHHble NyHKToM 3 cratbn 18 Hactoswero 3akoHa
TpeboBaHUsA 1M BO3BpaTUTbL TOBAP U3roTOBUTESO (YNONIHOMOYEHHOW OpraHn3auum unm
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, umMnopTepy) n notpebosaTtb
BO3BpaTa ynrnadyeHHON OeHEXHON CYyMMbI.

CraTtbsa 20. YcTpaHeHMe He[OCTaTKOB TOBapa u3rotosutenem (npoaaBuomM,
YNOJSIHOMOYEHHOM opraHu3aumen Unm ynosIHOMO4YeHHbIM MHAUBUAYaNbHbIM
npeanpuHuMartenem, MMNopTepom)

1. Ecnu cpok ycTpaHeHus HeJOoCTaTKOB ToBapa He onpeneneH B NMMCbMEHHOW dopme
COrfnalweHneM CTOpPOH, 3TWU HeAoCTaTKM AOSMKHbl OblTb YCTpPaHEeHbl MU3roToBUTENEM
(NnpoaaBuUOM, YNONMHOMOYEHHOMW OpraHn3aumen unm ynorTHoOMOYEeHHbIM MHANBUAYaNbHbIM
npegnpuHMMmaTenem, UMNOPTEPOM) HeE3aMeaIMTENbHO, TO €CTb B MUHMUMASTbHbBIN CPOK,
00BHEKTUBHO HEOBXOAMMBbIA ANA WX YCTPaHEHUs C y4eTOM OObIYHO MNPUMEHAEMOrO
cnocoba. Cpok ycTpaHeHu1si He4OCTaTKOB ToBapa, onpeaensieMblin B MMCbMEHHON hopme
cornaweHuem CTOpPOH, He MOXeT npesblaTh COpOK natb  gHen.

B cnyyae, ecnu Bo BpeMsi yCTpaHeHUs HeJOCTaTKOB TOBapa CTaHeT OMeBUOHbBIM, YTO OHU
He OyayT ycTpaHeHbl B ONpederneHHbI CornalleHnemM CTOPOH CPOK, CTOPOHblI MOryT
3aKn4nTb cornalleHne o HOBOM CpOKe YCTpaHeHWs HedocTaTkoB ToBapa. [lpu aTom
OTCyTCTBME HeobXoaAMMbIX ANS YCTPaHEeHWs HedoCTaTKOB ToBapa 3anacHbIX 4vacTew
(getanen, martepuanoB), obopyaoBaHWs WUNU MNOAOGHbIE MNPUYUHBI HE SBNSAKTCS
OCHOBaHVEM AN 3aKMIYeHNs CornalleHns 0 TakoM HOBOM CPOKe U He ocBOBoXaaroT OT
OTBETCTBEHHOCTW 3a HapylleHWe CcpoKa, OnpeAeneHHoro cornaweHmemM CTOPOH
nepBOHaYanbHo.

2. B OTHOLLEHMM TOBapOB ANUTENBHOrO MOMb30BaHUA U3rOTOBUTENb, Npoaasel, nNMbo
YNONMTHOMOYEHHas  opraHv3aums WM YNONMHOMOYEHHbIN UHOVBMAYANbHbBIN
npeanpuHumatens o06s3aHbl  NpU  NpeabsaBneHnM noTpebutenem  ykasaHHOro
TpeboBaHMA B TPEeXOHEBHbI CPOK 0e3BO3ME3aHO NpeaoCcTaBUTb MOTPebuTeno Ha
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nepuon pemMoHTa TOBap ANUTENbHOrO MNONb30BaHUS, obGnagalwun ITUMK  XKe
OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBaMKM, obecneyvMB [OCTaBKy 3a CBOW CuYeET.
[MepeyeHb TOBaApOB ANIMTENBHOMO NOMIb30BAaHUSA, HA KOTOPbIEe Yka3daHHoe TpeboBaHue He
pacrnpocTpaHsieTcs, yctaHaBnmBaeTtcs [pasutensctsom Poccurickon ®epepauuu.

3. B cnyyae ycTpaHeHus HeoCcTaTKOB TOBapa rapaHTUMHBIN CPOK Ha HEro NpoaneBaeTcs
Ha nepuod, B TeYEeHWe KOTOpOro TOBAp HE WCMNonb3oBancd. YKasaHHbli nepuog
ncuncnsaeTcss co AHA obpalwleHna noTpedbutena ¢ TpeboBaHMeM 00 ycCTpaHeHuu
HegOoCTaTKOB TOBapa A0 OHSA Bbldayu ero no okoH4YaHuu pemoHTa. Npu Bbigave ToBapa
narotoBuTenb (Npogasel, YMNOSIHOMOYEHHAA oOpraHuM3auus WUNu - yrnosiHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpuHUMaTenb, uMnopTep) 0b6a3aH NpeaocTaBnTb B MMCbMEHHOM
dopme noTpedbutento nHdopmauuto o garte obpaileHms notpedutens ¢ TpeboBaHneM
06 ycTpaHeHun oBHapyXeHHbIX MM HeAOCTaTKOB TOBapa, O AaTe nepefayn ToBapa
noTpebutenem Ans ycTpaHeHus He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs He4OCTaTKOB
TOBapa C nx onucaHnem, ob NCNoNb30BaHHbIX 3aNacHbIX YacTax (geTansax, Marepuanax)
M O gaTe Bblgayun ToBapa noTpebutesnto No OKOHYaHUM YCTPaHeHUs HeJoCTaTKOB ToBapa.

4. lMpu ycTpaHeHWM HedoOCTATKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMMIIEKTYHOLLEro
M34enus WM COCTaBHOW YacTW OCHOBHOFO M3OENusi, Ha KOTOpble YCTaHOBIEHbI
rapaHTMNHbIE CPOKM, Ha HOBbIE KOMMMEKTYKLlee W3Oenne WM COCTaBHYK YacTb
OCHOBHOIO U3fenus ycTaHaBNMBaeTCs rapaHTUNHBIN CPOK TOW e NpoaoIKUTENbHOCTY,
YTO N Ha 3aMeHEeHHble KOMMIEKTYlolee M3genne UM COCTaBHYK 4YacTb OCHOBHOTO
N3genus, ecrnm Hoe He NPeayCMOTPEHO AOrOBOPOM, U FrapaHTUIHBIN CPOK UCHMCRSETCS
CO OHs1 Bblgaym noTpebuTento aToro ToBapa No OKOHYaHWM PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cnyyae ob6HapyxeHusi notpebutenem HeOoCTaTKOB TOBapa W MNpeabsBreHus
TpeboBaHUA O ero 3ameHe npoaaseLl (M3roToBMTEMb, YNONMHOMOYEHHas OpraHuM3aums
WNW  YNONMHOMOYEHHbIN  MHAMBMAYANbHbIA  NpeanpuHMMarens, uMmnoptep) obsasaH
3aMeHWUTb TakoW ToBap B TeYEHWe CeMW [HEeW CO AHS NPeAbsiBIIEeHUS YKa3aHHOro
TpeboBaHua notpebutenem, a npu HeOOGXOAMMOCTU AOMONHUTENBHOW NPOBEPKN
KayecTBa Takoro ToBapa NpoaaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
MAN  YNONIHOMOYEHHBIM MHAMBUAYANbHBIM NpeanpuUHUMaTEneM, UMMNOPTEPOM) - B
TeyeHne [ABaguatM OHEW CO [AHS  NpeabsBreHust  yKasaHHOro TpeboBaHus.

Ecnm y npomaBua  (M3roTOBWUTENS,,  YMONMHOMOYEHHOW  OpraHu3auum  Unu
YNONMHOMOYEHHOIrO MHAMBMAYANbHOTO MNpeanpuHUMaTens, umnoptepa) B MOMEHT
npeabsiBNeHns TpeboBaHMs OTCYTCTBYeT HeOOXOoAMMbIA Ansi 3aMeHbl TOBap, 3aMeHa
AOIMKHa ObITb NPOBEEHa B TeYEHME MecsiLia CO AHS NPeabsaBreHUs Takoro TpeboBaHus.

B panoHax KpanHero CeBepa W npupaBHEHHbIX K HWM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NoasIeXuUT yOOBNETBOPEHMIO MO ero 3asBreHUI0 B CPOK,
Heobxo4MMbI ANs ovYepeaHon OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 9TWM panoHbl, B
cnyyae OTCYTCTBMA Yy npojasua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHuM3auuMmM unu
YNOMHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHumaTens, uMmnoprepa) Heobxoanmoro
ANA  3aMeHbl ToBapa Ha AdeHb NpeabsBleHus  ykasaHHoro  TpeboBaHus.

Ecnun ansa 3ameHbl ToBapa TpebyeTcs 6onee cemu gHen, no TpebosaHmo notpebutens
npoaaseL (M3rotoBUTENb NMUMBO YNONMHOMOYEHHAA OpraHu3auus UM ynosIHOMOYEHHbIV
NHOMBMAOYaAnNbHbIA NpeanpuHMMaTenb) B TeYyeHue Tpex OHeN co OHA npeabsBneHus
TpeboBaHusa 0 3aMeHe ToBapa 06s3aH 6e3B03Me3gHO NpPeaoCTaBUTb NOTPEOMTENO BO
BPEMEHHOE MOMb30BaHME Ha NEepuog 3amMeHbl TOBap [AOfMTENbHOrO MOSfb30BaHMS,
obnagarwmn 3TUMN Xe OCHOBHbLIMU NOTPEOUTENLCKMMN CBOMCTBaMK, obecrneyme ero



AOCTaBKy 3a CBOW cYeT. JTO MNPaBWUII0 HE PacnpocTpaHAeTCs Ha ToBapbl, nepeyeHb
KOTOPbIX onpeaensdeTcs B COOTBETCTBMM C NYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

2. ToBap HeHaanexallero ka4ecTsa AOMKeH ObITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha
TOBap, He BbIBLLMI B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCHUCISIETCA 3aHOBO CO AHA nepeadn ToBapa
notpebutento.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
TpeboBaHus noTpebuTens o copasMepHOM YMEHbLUEHUW MOKYMHOM LEeHbl TOBapa,
BO3MELLEHMM pacXodoB Ha WCnpaBfieHMe HeaoCTaTKoB TOBapa noTpebutenem unum
TpeTbUM NnMLOM, BO3BpaTe YMfa4YeHHON 3a TOBap [OEHEXHOW CyMMbl, a TaKke
TpeboBaHMe O BO3MELWEHMN YObLITKOB, MPUYMHEHHBLIX MOTPpebuTento BcneacTemne
npogaxu ToBapa HeHaanexallero kadectsa nmbo npegocTtaBneHns HeHaanexallen
nHpopmauunm o ToBape, nNoanexaT YAOBNETBOPEHUIO NPoOaBLOM (M3roTOBUTENEM,
YNOMHOMOYEHHOW  OpraHuM3auvMerd  WNu  YNOfAHOMOYEHHbIM  UHAMBMAYASbHbIM
npeanpuHMMmaTenemM, UMMNOpPTEPOM) B TeYeHMe AeCATU OHEN CO OHSA npeabsBleHus
COOTBETCTBYOLWEro TpeboBaHus.

Crtatbsa 23. OTBEeTCTBEHHOCTb NpoaaBLua (U3roToBUTENSA, YNONMHOMOYEHHOM
opraHvM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens,
uMnopTepa) 3a NPOCPOUKY BbINONTHEHMA TpeboBaHMN noTpedbuTens

1. 3a HapyLeHne npeaycMoTpeHHbIX cTaTbsamm 20, 21 n 22 HacToswero 3akoHa CPOKOB,
a TaKkkKe 3a HeBbINoNHeHue (3agepXKy BbINOMHEHMs) TpeboBaHMa noTpebutens o
npeaocTaBneHnn eMy Ha Nepuod peMoHTa (3aMeHbl) aHanorM4Horo ToBapa npogasel
(n3rotoBuTEND, YyNONTHOMOYEHHas opraHusaums nnn YNONTHOMOY€EHHbIN
NHOMBMAOYanbHbIA NpeanpuHUMaTenb, UMNopTep), OOMNYCTUBLUMW TakMe HapyLUeHWs,
ynnaymBaeT noTpebutento 3a Kaxabll AeHb NMPOCPOYKN HEYCTOWKY (MEH0) B pasmepe
OflHOro npoueHTa LeHbl ToBapa.

LleHa ToBapa onpeaensieTcsa, UCXoasa U3 ero LeHbl, CyllecTBOBaBLLEN B TOM MecCTe, B
kKoTopoM TpeboBaHue noTpebutens JOMKHO 6biNo GbiTb YyOOBNETBOPEHO MPOAABLIOM
(n3rotoBUTENEM, yrNONHOMOY€EHHOMN opraHusaumemn nnu YMNONHOMOY€EHHbIM
NHOMBMAOYanbHbIM  NpeanpuHMMaTeneMm, WMMNOPTEPOM), B AeHb [O0OGPOBOSILHOMO
yAOBMNETBOPEHMUS TAaKoro TpeboBaHUSA Unn B AEHb BbIHECEHUS CyAeOHOro peLLeHus, ecnm
TpeboBaHne OBPOBONBHO YOOBNETBOPEHO HE ObINO.

2. B cnyyae HeBbINONHeHWA TpebGoBaHW NOTPebuTens B CPOKW, NPeayCMOTPEHHbIE
cratbsammn 20 - 22 HacTosiwero 3akoHa, noTpedbutenb Bnpase MO CBOEMY BbIOOpPY
npeabsBUTbL MHble TpeboBaHWs, yCTaHOBMNEHHbIE cTaTben 18 HacToswero 3akoHa.

CraTtbsa 23.1. llocneacTeua HapyLeHUA NpoAaBLOM CpoKa nepegayu
npeaBapuTesibHO ONMfla4YeHHOro ToBapa notpeéurtento

1. [oroBop Kynnu-npogaxu, npegycmaTpuBarowmi 00653aHHOCTb noTpebuTtens
npeaBapuTenbHO ONNaTtUTb ToBap, OOMMKEH codepaTb YCroBME O CpPOKe nepenadv
ToBapa notpebutento.

2. B cnyyae, ecnn npopasel, MOMyYUBLUMA CyMMY MpeaBapuTesibHOW onnaTtbl B
onpeaenieHHoM AOroBOpPOM Kynnu-npoAaxu pasmepe, He UCNonHWUN 06A3aHHOCTb MO
nepegade ToBapa noTpebuTentd B YCTAHOBMEHHbIM TakMM LOrOBOPOM  CPOK,
notpebutenns no cBOEMY BblGOpy BrNpaBe notpeboBaTtb:
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nepenadun onnadvyeHHoro TOBapa B yCTaHOBJ'IeHHbII7I nm HOBbIN CpPOK;
BO3BpaTa CyMMbI npe,u,BapMTeanoM onnaTtbl TOBapa, He nepeaaHHOro npoaaBLOM.

Mpn atom notpebutens Bnpase notpeboBaTb Takke MOSIHOrO BO3MeELLEHUsT YObITKOB,
NMPUYMHEHHbIX €My BCMeACTBME HapyLleHUs YCTaHOBMEHHOro [AOroBOPOM  Kynnu-
Npoaaxun cpoka nepegayvv npeasapuTenbHO OnnavyeHHoro Toeapa.

3. B cnyyae HapylieH1s yCcTaHOBIIEHHOIo JOroBOPOM KyMiv-Npoaaxu cpoka nepenayu
npeABapuTerbHO OMfayYeHHoOro ToBapa noTpebuTtento npopasel, yrnradvsBaeT emy 3a
Kaxkabl OeHb NPOCPOYKM HEYCTOWKY (NeHW) B pa3Mepe MOofoBMHbI MPOLEeHTa CyMMbl
npeaBapuTernbHOM onnarsbl ToBapa.

HeycTonka (neHun) B3bICKMBaAETCSA CO OHS, KOraa no AOroBopy Kynnv-npoaaxu nepegava
ToBapa notpebutento gormkHa Gbina GbiTb OCyLlecTBreHa, OO OHA nepegayn ToBapa
noTpeduTento unn o OHS yAOBNeTBOpeHus TpeboBaHna notpedbutensa o Bo3BpaTe eMy
npeaBapuTEnbHO ynnayeHHon UM CYMMBbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXET MpeBbllaTb CyMMY
npeaBapuTernbHOW onnaTtbl ToBapa.

4. TpeboBaHna notpebutenss 0 Bo3BpaTe ynfnadeHHOW 3a ToBap CyMMbl M O MOJSTHOM
BO3MeLLeHMM YObITKOB noanexaTt y4OoBMeTBOPEHMIO NPOAABLIOM B TeHYEHME OECATU AHEN
CO OHS NnpeabsiBreHNss COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHuss NoTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTosLEen CTaTbW, He
nognexaTr YOOBNETBOPEHUID, €eCrnv MpojaBel, [OKaXeT, 4YTO HapylleHue CpOKOB
nepefayn notpebutento npeaBapuTeNbHO  OMMAYeHHOro  ToBapa  MPOU3OLUSIO
BCINEACTBME HEMPEOOONIMMON CUIMbl UK NO BMHE NOTpebutens.

Cratbs 24. PacueThbl ¢ noTpedbuTenem B criyyae npuodbpeTeHus um ToBapa
HeHaanexawero KayecrTsa

1. MNpn 3ameHe ToBapa HeHaAsexallero Ka4ectsa Ha TOBap 9TOM Xe Mapku (3TUX xe
MoAenu u (unn) apTukyna) nepepacyeT LieHbl ToBapa He NPOn3BOAMTCA.

2. lpn 3ameHe ToBapa HeHajneXallero Ka4ecTBa Ha TakoW e ToBap APYrov Mapku
(Mogenun, apTukyna) B crnyyae, ecnu LueHa ToBapa, noafexallero saameHe, HUXe LeHbl
TOBapa, NpeaAoCTaBfIEHHOro B3aMeH, NoTpebuTenb JOMKEH A0ONNAaTUTb pasHuLYy B LEeHax;
B Cfnyyae, eCnvM UeHa ToBapa, noanexawero 3amMeHe, Bbllle LeHbl ToBapa,
NpenoCTaBNeHHOro B3aMeH, pasHuua B LEeHax BbinnadmBaetcs notpebutento. LleHa
TOBapa, noanexawlero 3amMeHe, ornpegenseTcd Ha MOMEHT ero 3amMeHbl, a ecnu
TpeboBaHue nNoTpebuTens He yooBMEeTBOPEHO NPOAABLOM, LieHa 3aMeHSeMOro Toeapa
N ueHa nepegaBaemMoro B3aMeH ToBapa OnpefensitoTca Ha MOMEHT BblHECEHUS CyLOM
peLlleHnsa o 3aMmeHe ToBapa.

3. B cnyyae npegbseneHus notpebutenem tpeboBaHMs 0 cOpasMepPHOM YMEHbLUEHUN
MOKYMHOM LieHbl TOBapa B pacyeT NpMHMMAaeTCH LieHa ToBapa Ha MOMEHT npeabsBneHns
notpebutenem TpeboBaHus 06 yLEHKE Unn, eCnv OHO JOOPOBOSBHO HE YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHUNS CYJOM pELLEHUS O COPA3MEPHOM YMEHbLLUEHUN NOKYMHOW LIEHDI.

4. lNpwn BO3BpaTe TOBapa HeHaAnexallero kayectsa notpebuTens Bnpase TpeboBaTb
BO3MELLEHUS pasHuUbl MexXxady LeHOW ToBapa, YCTaHOBIEHHOW [OroBOPOM, U LIEHOW
COOTBETCTBYIOLEro TOBapa Ha MOMEHT [J06pPOBONBHOrO YAOBMNETBOPEHUSA TaKoro
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TpeboBaHua wunu, ecnu TpeboBaHne [OOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHMS CYJOM pPEeLLEHNSI.

5. B cnyyae Bo3BpaTa ToBapa HeHaaNexallero KavecTBa, MPOAaHHOIO B KPeauT,
noTpebuTento BO3BpallaeTcs ynnavyeHHas 3a ToBap AEHeXHas cymMMa B pasmMepe
noralieHHOro Ko OHI BO3BpaTa ykasaHHOro ToBapa KpeawuTta, a Takke BO3MellaeTcs
nnaTa 3a npegocTaBrneHne KpeauTa.

6. B cnyyae Bo3BpaTa TOBapa HeHaanexawlero KadecrtBa, NpuoBpeTeHHOro
notpebutenem 3a c4yeT noTpebuTenbckoro Kkpeauta (3amma), npopasel 06s3aH
BO3BpaTUTb NOTPeObMTENIO YNNayeHHyo 3a TOBap AEHEXHYH CyMMY, a Takke BO3MECTUTb
ynnadeHHble noTpedntenem NpoLeHTbl M UHbIE NIIATEeXW No AOroBopy NOTPEBUTENBCKOro
KpeauTta (3anma).

CraTtba 25. NNpaBo noTpebuTens Ha 06MeH ToBapa Hagnexalero KayecTea

1. lMoTpebutenb BnpaBe OOMEHATbL HEMNPOAOBONBLCTBEHHbLIA TOBApP Haanexawero
KayecTBa Ha aHanorn4yHbI ToBap y Npogasua, y KOTOpOro aToT ToBap 6bin npnobpeTeH,
€CNn yKasaHHbl ToBap He nogowen no dopme, rabaputam, ¢acoHy, pacuBeTKe,
pasmepy nnu KOMMeKTauuu.

MoTpebutens MMeeT NpaBo Ha 0OMeH HenpoaOBONbLCTBEHHOIO TOBapa Haanexallero
KayecTBa B TeyeHWe uJeTblpHaduaTX [OHEeW, He cuuTas [OHSA ero  MOKYMKW.

O6meH HenpoOoBONbCTBEHHOrO TOBapa Hagnexallero kayectBa NpoOBOAUTCS, €Cnu
YKa3aHHbIi TOBap He Obll B YynoTpebneHuu, COXpaHeHbl €ro TOoBapHbIM BUA,
noTpebutenbckme cBoncTBa, NIToM6bI, habpuyHble Apbiku, a Takke MMeeTCa TOBapHbI
YeK MMM KaccoBbl 4Yek NnbOo MHOWM noaTBEPXOAKLWMA OnnaTty YyKasaHHOro ToBapa
AokymeHT. OTcyTCcTBME Y NOTPpebnTenss TOBapHOro Yeka Unm KaccoBoro Yyeka nnbo nHoro
nogTeepXxaatoLlero onnaTty ToBapa AOKYMEHTa He NULLAEeT ero BO3MOXHOCTU CCbINaTbCA
Ha cBuaeTenbckme nokasaHus.

[MepeyveHb TOBapOB, HE Nognexalnx obmMeHy no OCHOBAHUAM, YKa3aHHbIM B HACTOSILLEN
cTtaTbe, yTBepxaaetcs [paButensctBom Poccuickon eagepaumu.

2. B cny4yae, ecnv aHanornyHbln ToBap OTCYTCTBYET B Npojaxe Ha AeHb obpalieHus
noTpebuTtensa K npoaasuy, NoTpebutens BNpaBe 0TKasaTbCA OT UCMOSTHEHUS O0roBopa
Kynnu-npogaxu n notpeboBaTtb BO3BpaTa ynnavyeHHOW 3a yKa3aHHbIA TOBap AEHEXHOM
CyMMbl. TpeboBaHuMe noTpebuTenss 0 BO3BpaTe YMnavyeHHOM 3a YKa3aHHblA TOoBap
OEHEeXHOW CyMMbl NOANEXUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHeN Co [HS Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawweHunto noTpebutens ¢ npogaBLoM obMeH ToBapa MOXeET ObITb NpeayCMOTPeEH
npy  MNOCTYNSEHWM aHamnorMyHoro ToBapa B npogaxy. [lpogaBey o64a3aH
He3amennMTenbHO COOOLWMTL NOTPebuTento O MOCTYNNEHUM aHanorM4yHoro ToBapa B
npoaaxy.

CraTba yTpaTtuna cuny ¢ 12 pgekabps 2007 roga - PegeparnbHbii 3aKOH OT 25 oKTAGPS
2007 roga Ne 234-93 - cMm. npeablayLLYy peaakumio

CraTtbsa 26.1. IMCcTaHUMOHHbLIN CNOCOO6 Npogaxun ToBapa
1. [oroBop pPO3HMYHOW KyMNnn-npogaxm MOXeT OblTb 3akno4yeH Ha OCHOBaHUU
O3HaKOMIEHUs noTpedbuTensa C npeanoXeHHbIM MpoAaBLOM OMMCaHMEM ToBapa
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nocpeacTBOM KaTaroroB, NpoOCnekToB, OykneTtoB, (POTOCHMMKOB, CpPeacTB CBA3M
(TeneBU3NOHHOW, MOYTOBOW, PAagVOCBA3N W APYINX) WU MHBIMU  UCKOYaoLWuMm
BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHMSI MnoTpebutena ¢ ToBapom nnbo
obpasuyom ToBapa nNpu 3akNYeHnn Takoro 4oroBopa (ANMCTaHUMOHHbIN cnocob npoaaxu
TOoBapa) cnocobamu.

2. lNpogaBuoM [0 3aknoveHns OoroBopa AofmkHa ObITb NpegocTaBneHa notpebutento
NHpopMauusa o6 OCHOBHbLIX MOTPEBUTENLCKMX CBOMCTBaX ToBapa, 06 agpece (Mecte
HaxoXaeHus) npogaBua, O MeCTe MW3roTOBfEHWs ToBapa, O MOMHOM (OUPMEHHOM
HaMMeHOBaHUN (HanMeHoBaHMM) npofaBua (M3rotoBuTENd), O LEeHe u 00 ycrnoBusax
nprnobpeTeHns ToBapa, O ero 4oCTaBke, CPoOKe CryXbbl, CPOKE FOAHOCTU U rapaHTUAHOM
Cpoke, O Mopsiake onnaTbl TOBapa, a Takke O CPOKe, B TeYEeHWe KOTOPOoro gencreyet
npeanoXeHne o 3aknt4yeHnn Jorosopa.

3. lMoTpebutento B MOMEHT OOCTaBKM TOBapa AO0SPKHA ObiTb B MUCbMEHHOW dhopme
npegoctaeneHa vHgopMauus o ToBape, npeaycMoTpeHHas ctatben 10 HacToguiero
3akoHa, a TakkKe npefyCcMOTpeHHas NYHKTOM 4 HacTodwen cTaTbu UHGOopMauus o
nopsiake U Cpokax Bo3BpaTa ToBapa.

4. MoTpeGutens BnpaBe OTKasaTbCA OT ToBapa B NGoe BpeMsa 40 ero nepegayu, a
nocne nepegauu ToBapa - B TeuyeHne cemu OHEeNn.

B cnyyae, ecnu vHopmauums 0 nopsake M Cpokax Bo3BpaTa TOBapa Hagnexawero
KayecTBa He Bblna npegocTasreHa B NMCbMEHHOW opMe B MOMEHT JOCTaBKu ToBapa,
notpebutens BnNpaBe OTKa3aTbCA OT TOBapa B TeYEeHMEe Tpex MecsueB C MOMEHTa
nepegayu TOoBapa.

BosBpart ToBapa Hagnexawiero KkayectBa BO3MOXEH B Criydae, eCrnim COXpaHeHbl ero
TOBapHbIV BUA, NOTpebutenbckme CBOMCTBA, a Takke LOKYMEHT, NOATBEPXKAAoLWmMI hakT
M YCrnoBMA MNOKYMNKW YyKa3aHHOro ToBapa. OTcyTcTBME Yy noTpebutensa OOKyMeHTa,
nogTeepxaatoLero akt M yCrioBUS MOKYNKW TOBapa, He NnuliaeT ero BO3MOXHOCTU
ccbinaTtbCHa Ha Apyrve fokasaTenbcTBa npuobpeTeHus ToBapa y AaHHOro npojasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaAneXxallero Kayectsa, MMeLLLEero
WHAMBMAYaNbHO-ONPEeAeneHHble CBOWCTBA, €CNW  YKasaHHblA ToBap MOXeT ObiTb
NCMNONb30BaH NCKIIOYNTENBHO npuoGpeTaoLLmm ero notpeéutenem.

Mpun oTkase nNoTpebuTens oT ToBapa NpPoAaBeL, [AOIMKEH BO3BPATUTb €My AEHEXHYH
CYMMYy, ynrayeHHyo noTpebuTenem no oroBopy, 3a UCKMYEeHNEM pacxodoB NpoaaBLa
Ha [OOoCTaBKy OT NoTpebuTens BO3BpalLEHHOro ToBapa, He Nno3gHee YeM Yyepes AecATb
AHEeN co OHsA NpeabsiBneHns noTpebutenem cooTBeTCTByoWero TpeboBaHus.

5. TllocnegctBua npogaxu ToBapa HeHaanexawero kadyectsa [AMCTAHUWMOHHbBIM
cnocobom npofaxm ToBapa YCTAHOBMEHbI MOMOXEHUSMU, NpPenyCMOTPEHHbIMMU
ctatbaMmu 18-24 HacToswero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
lMpaBuna npogaxun oTAenbHbIX BMOOB TOBapOB YCTaHasnusaloTca [1paBUTensCTBOM
Poccurckon ®epepauun.

[naga lll. 3awmTa npaB noTpebuTenen npu BoINOAHEHNN
paboT (OKasaHuu ycnyr)

CraTtbAa 27. Cpoku BbINONIHeHUsA paboT (oka3aHus ycnyr)
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1. UcnonHutenb 065a3aH OCyLECTBUTb BbINOIHEHNE PaboThl (OKazaHue ycnyrn) B CPOK,
YCTAHOBMEHHbIN MNpaBuraMmn BbINOMIHEHUS OTAEeNbHbIX BMAOB paboT (okasaHus
OoTAeNbHbIX BUAOB YCryr) Unyv SOroBOPOM O BbINOMHEHUW paboT (okasaHuw ycnyr). B
[OroBope O BbIMNOMIHEHUN paboT (OKazaHUKM YCIyr) MOXeT npefycMaTpuBaTbCs CPOK
BbINMOMHEHUA paboTbl (OKas3aHus YCryru), ecnv yKasaHHbIMW nNpaBuraMu OH He
NpeayCcMOTPEH, a Takke CPOK MeHbLUEN NPOAOIKUTENTbHOCTU, YEM CPOK, YCTAaHOBNEHHbIV
yKa3aHHbIMU npasunamu.

2. Cpok BbINOMHeEHUs paboTbl (OKasaHWs Yycryrn) MOXeT onpenenaTbcs gaTow
(nepnogoM), K KOTOPOW AOSMKHO ObiTb 3aKOHYEHO BbINOSIHEHNE paboTbl (OKa3aHue
ycnyru), unu(n) gaton (Nepuvopom), K KOTOPOW MCMOMHUTENb AOSMKEH MPUCTYNUTbL K
BbIMONHEHNIO PaboTbl (OKa3aHUIO yCcnyru).

3. B cnyyae, ecnu BbInonHeHne paboTbl (OKa3aHWe yCryrn) OCyLLECTBSIETCS MO YacTaM
(mocTaBka NepuvoaMyeckon neyaTn, TexHuyeckoe O6CnyXmBaHME) B TEYEeHWe Cpoka
OencTBus  goroBopa O  BbIMOMAHEHWM  paboT  (OkasaHwm  ycnyr),  OOSMKHbI
npeaycmaTpmBaTbCs COOTBETCTBYIOLUME CPOKM (Nepuodpbl) BbIMOMHEHMA Takux paboT
(okazaHus ycnyr).

Mo cornalieHnto CTOPOH B [OOroBope MOryT ObiTb NPeayCMOTPEHbl Takke CPOKM
3aBepLUEHMs OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).

Cratbs 28. NMocneacTBusa HapyLweHUs1 UCMOJTHUTENEM CPOKOB BbINOJSIHEHUs1 paboT
(okazaHusa ycnyr)

1. Ecnn ucnonHuTenb HapyLwmnn CPoKn BbINOMHEHUS paboTbl (OKa3aHWA yCnyru) - CPOKu
Ha4Yana wn (Mnn) OKOHYaHWA BbINONHEHUS paboTbl (okasanua ycnyru) un  (unu)
MPOMEXYTOYHbIE CPOKW BbINOMHEHUST paboTbl (OKasaHWs ycryru) unm BO BpeMs
BbIMONHEHNA paboTbl (OKasaHuMs ycnyru) crano oO4YeBMAHbIM, 4YTO OHa He Oyaert
BbINOSTHEHA B CpOK, notpeburtens no cBoeMy BbIBOpY Brpase:

Ha3Ha4YnNTb MCNOJTHUTESIO HOBbIN CpPOK;

MOPYYUTb BbINOMHEHUE pPaboThbl (OKkasaHue ycryrv) TPeTbUM NuuamM 3a pasyMHyo LiEHY
WK BbINOMHUTL €e CBOMMM Cunamu M noTpeboBaTb OT MCMOMHWUTENS BO3MELLEHUS
MOHECEHHbIX pacxoaos;

noTpeboBaTb YMEHbLUEHUS] LEHbl 3a BbINOMHEHWE paboTbl (OkasaHue Yycnyru);
oTKasaTbCA OT MCMOMHEHUsI [OroBopa O BbIMOMHEHUM PaboThl (OKa3aHWK YCRyru).

MoTpebutene BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELWEHNa  YObITKOB,
MPUYMHEHHBIX €My B CBSI3W C HapyLIEHWEM CPOKOB BbINOSIHEHUSA paboThbl (OKa3aHWs
ycnyrn). YObITKM BO3MELLAlOTCAs B CPOKM, YCTAHOBMEHHble ANA YOOBNETBOPEHMS
COOTBETCTBYOLLMX TpeboBaHuin noTpedbuTens.

2. HasHa4yeHHble noTpebutenem HOBble CPOKM BbINONTHEHUS paboThbl (OKasaHus YCryrn)
yKa3blBalOTCA B  [OroOBOpPEe O  BbIMNOAHEHMM  paboTbl  (OKaszaHuuM  yCcrnyru).

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BripaBe NpeabsiBUTb UCMOMHUTENHO
NHble TpeboBaHUS, yCTaHOBIEHHbIE MYHKTOM 1 HAcTosILLEN cTaTbM.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpeburtento npu
OTKa3e OT MCMOSIHEHMS AOroBOpa O BbINONHEHUM PaboThbl (OKa3aHuM yCryrun), a Takke



yuntbiBaemasi npyv yYMeHbLUEHUN LEHbl BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycryru),
onpegensieTca B COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctatbu 24 HacToswero 3akoHa.

4. MNpwn oTKkase OT UCMNOSIHEHUS AOroBopa O BbIMNOSHEHUN PaboTbl (OKa3aHUW ycryru)
MCNoNHUTENb He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEOEHHbIX B
npouecce BbINOMHEHMA paboTbl (Oka3aHMsa ycnyru), a Takke nnatbl 3a BbINOIHEHHYHO
paboTy (OKasaHHYyl YCNyry), 3a WUCKIYEHWEM Ccnydas, ecnu notpebutenb NpUHSAN
BbIMOSIHEHHYO paboTy (OKa3aHHYy yCnyry).
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5. B cnyyae HapylweHus yCTaHOBIIEHHbIX CPOKOB BbINOMHEHUS PabOTbl (OKa3aHWA
YCIyru) unm HasHadeHHblX NoTpebuTenem Ha OCHOBaHWW MyHKTa 1 HacTodALWen cTaTbu
HOBbIX CPOKOB UCMOMHUTENb YNnaymMBaeT NoTpebuTento 3a Kaxabin AeHb (Yac, eCnmn Cpok
onpeaernieH B yacax) NPOCPOYKM HEYCTOMKY (MEHK) B pa3mepe Tpex MPOLEHTOB LIEHbI
BbINOSIHEHNA paboThl (OKa3aHWs YCnyru), a ecnuv ueHa BbiNnofHeHUsA paboThl (OKka3aHus
yCryru) 4OroBOpOM O BbIMOSHEHUN paboT (OkasaHuM yCryr) He onpegeneHa - oduen
LeHbl 3aka3a. [loroBopoM O BbINOSTHEHUM paboT (OKaszaHuM yCnyr) mexay notpeburenem
N UCMONHUTENEM MOXET BbiTb yCTaHOBMNEH Bonee BbICOKNA pa3Mep HEYCTOMKM (NeHKn).

Heyctonka (neHs) 3a HapylleHWe CPOKOB Hayana BbiNOfHEHUA paboTbl (OKa3aHus
ycryru), ee atana B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnu Cpok onpenerneH B yacax)
NPOCPOYKM BMAOTb A0 Hayana BbINOMHEHUSA paboTbl (OKazaHusa ycryru), ee atana unm
npeabsBreHns notpebutenem TpeboBaHU, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosALlen
cTaTbMu.

HeycTonka (neHs) 3a HapyLleHMEe CPOKOB OKOHYaHWUS BbINOMHEHNA paboTbl (OKa3aHus
ycryru), ee atana B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnu Cpok onpenerneH B yacax)
NPOCPOYKM BNOTb 40 OKOHYAHMSA BbINONHEHNst paboTbl (Oka3aHusa ycnyri), ee atana unm
npeabsBrneHns notpebutenem TpeboBaHU, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosALlen
cTaTbMm.

Cymma B3bICKaHHOW noOTpebuTenem HeycTomkuM (MEHW) He MOXET MNpEBbIAaTb LIEHY
OTOEeNbHOro BuAa BbINOMHEHUA paboTbl (Oka3aHus ycnyrn) unu obLuyo LeHy 3akasa,
€Cnn UeHa BbINOSIHEHUSA OTAENbHOro Buaa paboThl (OKa3aHWs ycriyrn) He onpegereHa
[OroBOpoMm o BbIMONMHEHUN paboThbl (okasaHun ycrnyru).

Pa3smep HeycTomku (neHn) onpeaenseTcs, UCXOAA W3 LeHbl BbINOSIHEHUA paboTbl
(OkasaHus ycnyrm), a ecnu ykasaHHas LieHa He onpeferneHa, ucxogs m3 oduien LeHbl
3aKkasa, CyLeCcTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHme notpebutensa AOmMKHO
Ob1N10 ObITb YAOBNETBOPEHO MCMOMHUTENEM B A€Hb A0OPOBOMBHOIO YOOBMETBOPEHMUS
Takoro TpeboBaHusi UMM B A€Hb BblHECEHUSA cyaebHOro pelleHus, ecnn tpeboBaHue
noTpebutensa 4O6POBOBHO YAOBNETBOPEHO HE BbISO.

6. TpeboBaHna noTpebuTend, yCTaHOBMEHHble MYHKTOM 1 HacTosiwen cTaTbW, He
nognexaT yOOBMEeTBOPEHWUIO, €CMN UCMNOSTHUTENDb [OKaXeT, YTO HapylleHue CPOKOB
BbIMOSHEHNSA paboTbl (OKa3aHUs yCcnyru) Npon3oLwUno BCreacTBue HenpeogoiMMon Cusbl
U1 Nno BMHE noTpebutens.

Cratbs 29. MpaBa noTpebutensa npm o6HapyXeHUN HeAOCTaTKOB BbINMONTHEHHOMN
paboTbl (OKa3aHHOM yCnyru)
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1. Motpebutens npyu oBHapyXeHUn HeJOCTaTKOB BbIMOSIHEHHOW paboTbl (OKazaHHOM
ycnyru) BNpaBe no cBOEMY BbIGOpY notpebosaTthb:

6e3B03Me3QHOro yCTpaHeHUs1 He4OCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOW yCnyru);
COOTBETCTBYIOLLErO YMEHbLUEHUSI LieHbl BbIMNONTHEHHOMW paboTbl (OKa3aHHOM yCnyru);

6e3B803Me30HOr0 U3roTOBMNEHUS APYrov BELM M3 OAHOPOLHOrO MaTepuana Takoro e
KayecTBa WNM MOBTOPHOrO BbINOMHEHUA paboTtbl. [Mpu 3aTtom noTpebutens ob6a3aH
BO3BpaTUTb paHee nepenaHHyo emy ncnonHuTenem BeLLb;

BO3MELLEHNSI NMOHECEHHbIX MM PacxXOofoB MO YCTPaHEHWIO HeAOCTaTKOB BbIMOSTHEHHOM
paboTbl  (OKa3aHHOW  ycryru) CBOMMM  CUFaMM  MNKM  TPETbUMU  NULaMMu.

YposnetBopeHne TpeboBaHui notpebutens o 6e3BO3ME3OHOM  yCTpaHeHuu
HeaoCTaTkoB, 00 M3roTOBMEHUN OPYron BELM UM O NOBTOPHOM BbINOSIHEHMM PaGOTHI
(Ooka3aHun ycnyru) He ocBOOOXAAeT WCMNOMNHUTENA OT OTBETCTBEHHOCTM B dopme
HEYCTOWMKM 3a HapyLleHMe CPOKa OKOHYaHWUSA BbINOMHEHMSA paboTbl (OKa3aHusa ycnyru).

MoTpebutenb BnpasBe OTKasaTbCsA OT WUCMOMHEHUS [OroBopa O BbINOMHEHUN paboThl
(okaszaHun ycnyrn) u notpeboBaTb MOMHOIO BO3MeELleHMs YObITKOB, €ecnu B
YCT@HOBSEHHbIN YKa3aHHbIM [OrOBOPOM CpPOK HeAOCTaTKM BbINONHEHHOW paboTbl
(okaszaHHOWM ycnyrn) He ycTpaHeHbl ucnonHutenem. [loTpebutenb Takke Bnpase
OTKasaTbCsl OT UCMOSHEHUS JOroBopa O BbINOMHEHUN paboThl (OKa3aHuKn ycryru), ecnu
MM OBHapyXeHbl CyLLeCTBEHHbIE HEAOCTaTKN BbINONIHEHHON paboThl (OKa3aHHOW yCnyrn)
nnu NHble CYLLeCTBEHHbIE OTCTYNNEHUs oT yCrnoBumn Aorosopa.

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MeELWEeHUss  YObITKOB,
MPUYNHEHHBIX EMY B CBSI3W C HeJoCTaTKaMu BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyri).
YObITKM ~ BO3MELLATCA B CPOKW,  YCTaHOBIIEHHble  Ans  yOOBMETBOPEHUSA
cooTBeTCTBYIOLWMX TpeboBaHui noTpebuTens.

2. LleHa BbinonHeHHoN paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemasi notpebutento npu
OTKase OT MCMOJSIHEHMS OOroBopa O BbINOSIHEHMM PabOThLl (OKa3aHMK YCIyrn), a Takke
yuntbiBaemasi npyv yYMeHbLUEHUN LEHbl BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycryru),
onpegensieTca B cCOOTBETCTBUM C NyHkTamu 3, 4 1 5 ctatbn 24 HacTosiwero 3akoHa.

3. TpeboBaHus, cBA3aHHbIE C HEAOCTATKaMM BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyri),
MOryT 6bITb NpeabABNEHbI NPY NPUHATUM BbINONHEHHOW paboTbl (OKa3aHHOW YCNyru) unm
B XO[4€e BbINOMHEHNA paboThl (OKaszaHusa ycnyrmn) nnbo, ecnu HEBO3MOXHO OOHapPYXUTb
HeJoCTaTKNU MpU MPUHATUMU BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru), B TeYeHue
CPOKOB, YCTAHOBJIEHHbIX HACTOSALUMM MYHKTOM.

MoTpebutenb BnpasBe npeabsaBnATb TpeboBaHWs, CBs3aHHble C HegocTaTkamu
BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), ecnu OHU O6HapyXeHbl B TeyeHue
rapaHTUMHOro CpokKa, a Npu ero oTCYTCTBUWM B pa3yMHbIN CPOK, B NpeAernax ABYyX feT co
AHS NPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru) Unu natu net B OTHOLUEHUM
He0CTaTKoB B CTPOEHUN N MHOM HEeABUXMMOM UMYLLECTBE.

4. cnonHutenb oTBEYaEeT 3a HegocTaTkn paboThbl (yCnyrn), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUHBIN CPOK, eCnNn NOTpebUTenb AOKAXET, YUTO OHW BO3HUKIM A0 €€ NPUHATUS UM
nnm no npuynHam, BO3HUKLINM o aToro MOMEHTA.
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B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTaHOBMEH rapaHTUNHbLIA CPOK,
MCNONMHUTENb OTBEYaET 3a ee HeJOoCTaTKW, eCrnv He JOKaXeT, YTO OHW BO3HWUKIN nocne
npuHATUS paboTbl (ycnyrn) notpebutenem BCNeACTBME HAPYLWEHUS WM NpaBus
ncnonb3oBaHus  pesynbtata pabotbl  (ycnyru), OEUCTBUA  TPeTbUMX §Nuy UK
HenpeoaoNMMMON CUIbI.

5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM FapaHTUWHLIMG CPOK COCTaBnseT
MeHee ABYyX NeT (NATu NeT Ha HeABMXKXUMOE MMYLLIECTBO) N HegoCTaTKn paboThl (ycnyrm)
oBHapyXeHbl NoTpebuTenem No UCTEYEHUN rapaHTUAHOIO CPOKa, HO B Npeaenax ABYX
net (NATM neT Ha HeABMXMMOE WMYLLEeCTBO), notpebutenb Bnpase MNpeabsBUTb
TpeboBaHuA, NpeayCcMOTpPeHHbIE MYHKTOM 1 HacTosWen cTaTbu, €Cnv OOKaXET, YTO
Takue HedoCTaTKM BO3HUKIM OO0 MPUHATUA UM pesynbTata paboTtbl (ycryrn) mnu no
NPUYMHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbisiBNeHWs CyLleCTBEHHbIX HedoCcTaTkoB paboTbl (ycnyru) notpebutens
BNpaBe MpeabsBUTb UCMONMHUTEND TpeboBaHne O ©6e3BO3Me3gHOM YCTpaHeHuu
HeJOCTaTKOB, €Cnv JOKaXeT, YTO HeLOCTaTKU BO3HUKNN A0 NPUHATUS UM pesynbraTta
paboTbl (YCryrn) unm no npuyrMHam, BO3HUKLIMM O 3TOro MOMeHTa. OTo TpeboBaHue
MOXeT OblTb NPeabsBEHO, €CNN Takne HeJoCTaTKM OBHapyXeHbl NO UCTEYEHUN OBYX
net (NATN NeT B OTHOLUEHUN HEeABMXMMOro MMYLLLECTBA) CO OHA NPUHATUS pesyrnbTaTa
paboTbl (ycnyru), HO B npegenax yCTaHOBNEHHOro Ha pe3ynbTaT paboTbl (ycnyrn) cpoka
CNyXbbl NN B TeYeHue AEeCATUM NeT CO OHS NPUHATUA pesynbtata padoTbl (ycnyru)
notpebutenem, ecnu cpok cnyxbbl He ycrtaHoBneH. Ecnv gaHHoe TpeboBaHue He
yAOBMNeTBOPEHO B TeyeHue ABaAuaTtv AHEN CO OHA ero npeabsBrieHus notpebutenem
nnNn obHapyXeHHbIM HEeAOCTaTOK SABMSETCS HeYyCTPaHUMbIM, NOTpebuTens No cBoemy
BbIGOpy BnpaBe TpeboBaThb:

COOTBETCTBYHOLLEINO YMEHbLLEHNS LieHbl 32 BbINOMHEHHY paboTy (OkasaHHyk ycnyry);

BO3MELLEHNSI NMOHECEHHbIX MM PacxXofoB MO YCTPaHEHUIO HeAOCTaTKOB BbIMOSIHEHHOM
paboTbl  (OKa3aHHOW  yCryrM) CBOMMM  CURaMM WM TPETbUMWU  NULAMMU;

OoTKasa OT MWCMNOSIHEHUS O0roBopa O BbINOMHEHUM paboTbl (OKasaHuuM ycnyru) u
BO3MeELLEHNS YObITKOB.

CraTtbsa 30. Cpoku ycTpaHeHUs He[OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOM

ycnyru)

Hepoctatkn paboTbl (ycnyrn) AosmkHbl BbiTb YCTPpaHEHbl UCMOMNHUTENEM B pPa3yMHbIN

CpOK, Ha3HaYeHHbIN notpebutenem.
depnepanbHbiM 3akoHOM OT 17 aekabps 1999

roga Ne 212-93 npeablayLuiyo pefakuunio

HasHauyeHHbIi NoTpebuTenemM Cpok yCTpaHeHMs1 HeAOCTaTKOB TOBapa YyKasblBaeTcs B
AOroBope UNM B MHOM MOAMNWCHLIBAEMOM CTOPOHaMM OOKYMEHTe fvMbo B 3asiBNEHMMU,
HanpaBreHHOM noTpebutenem NCMNOSHUTENHO.

3a HapyweHue npefyCMOTPEHHbIX HaCTosWenW CcTaTbell CPOKOB  yCTpaHeHus
He4oCTaTKOB BbINOMIHEHHON pPaboTbl (OKa3aHHOW YCMNyrM) WUCNOMHWUTENb YynnadnBaeT
noTpeduTento 3a Kaxabll OeHb MNPOCPOYKM HEYCTOWKY (MEeHt), pasmep u nopsgok
NCYUCNEHUS KOTOPOM OrnpeaensiTca B COOTBETCTBMM C NYHKTOM S cTratbu 28
HacTosLero 3akoHa.
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B cnyyae HapyweHus yKkasaHHbIX CpPOKOB noTpebutenb BnpaBe npeabsiBUTH
NCMOMNHUTENO WHble TpeboBaHWsA, NpeaycMoOTpeHHble nyHkTamu 1 un 4 cratbu 29
HacTosiero 3akoHa.

Cratbs 31. Cpokn yooBneTBOpeHUs oTAeNbHbIX TpeboBaHMN noTpedbuTens

1. TpeboaHnsa notpebutenss 06 yMEHbLUEHWM LEHbI 3a BbINOSIHEHHYD paboTy
(OKasaHHylO ycryry), O BO3MELLEHUW pacxOdoB MO YCTPaAHEHUIO HeOoCTaTKoB
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW yCrlyrn) CBOMMWU CUMaMn UM TpeTbUMu nuuamu, a
TaKke O BO3BpaTe ynnaveHHow 3a paboTy (ycryry) AEHEeXHOW CyMMbl U BO3MELLEHUN
ybbITKOB, NPUYMHEHHBIX B CBS3M C OTKA30M OT UCMOMHEHUs A0roBopa, NpeayCMOTPEHHbIE
nyHKTOM 1 ctatbu 28 v nyHktamu 1 n 4 cratbn 29 Hactoswero 3akoHa, nognexar
yOOBMNETBOPEHUIO B AECATUOHEBHbIA CPOK CO AHS NpeabsABreHUs COOTBETCTBYHOLLEro
TpeboBaHus.

2. TpeboBaHua notpebutena o 6e3BO3ME3QHOM W3rOTOBMEHMU [LPYrOM Bewu U3
O[HOPOAHOro MaTepuarna Takoro e kadecrtsa UM O NOBTOPHOM BbINOMHEHUN paboTbl
(okazaHun ycnyrn) nogriexar yaoBNeTBOPEHUIO B CPOK, YCTAHOBIMEHHbIN AJ11 CPOYHOro
BbINOMNHEHUA paboTbl (OKka3aHusa ycnyrun), a B criydae, ecrnv 3T0T CPOK He YCTaHOBIEH, B
CpPOK, MNpPedyCMOTPEHHbI AOrOBOPOM O BbINOMHEHUU paboTbl (OkasaHuu ycnyru),
KOTOPbIN BObIN HEHaAeXalle UCMOSTHEH.

3. 3a HapylweHne npenyCMOTPEHHbIX HACTOsILEeN CTaTbeEW CPOKOB YOOBIETBOPEHMUS
oTAenbHbIX TpeboBaHu noTpebutena wucnonHuTenb ynnadusaeT notpebutento 3a
KaXabl O€Hb MPOCPOYKM HEYCTOWMKY (MEHI0), pa3Mep U NOpPSA0K UCHUCIIEHUS KOTOPOW
onpegenstTca B COOTBETCTBMM C NYHKTOM 5 cratbu 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CpoOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosen cTaTby,
noTpebuTens Bnpase NpeabsaBuUTb UCNOSTHUTENIO UHbIE TPpeboBaHWs, NPeayCMOTPEHHbIE
nyHKkToM 1 ctatbn 28 n nyHktamu 1 n 4 ctatbun 29 Hactosawero 3akoHa.

CraTtbsa 32. paBo noTpebuTens Ha OoTKa3 OT UCMOJIHEHUA JOoroBopa o
BbINONIHEHUM paboT (OKa3aHUKM ycnyr)

MoTpebutene BnpaBe OTKa3aTbCs OT WCMOSHEHMS AOroBOpa O BbIMOMHEHMM paboT
(okazaHun ycnyr) B noboe Bpems Npu ycnosum onsiaTbl UCMOMHUTENO (daKTUYECKU
MOHECEHHbIX MM PAacxXogoB, CBA3AHHbLIX C UCMNONHEHMEM 0653aTenbCTB N0 JAHHOMY
[0roBopy.

CraTtbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKazaHue ycnyrim)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npegyCMOTPEHHOW [AOroBOPOM O
BbIMOSIHEHUN pPaboThbl (OKasaHuMM Yycnyrn), MoXeT OblTb COCTaBneHa TBepaas unu
npnbnuantTenbHas cMmerTa.

CocTtaBneHne Takon cMeTbl N0 TpeboBaHMO nNOTpPedbuTensa wnNn UCNONHUTENSA
obsasaTernbHO.

2. N\cnonHuTenb He BnpasBe TpeboBaTb yBENMYEHUs TBEPAOW CMeThbl, a noTpebutens -
€e YMeHblUeHVsl, B TOM 4ucre B criydae, Korga B MOMEHT 3akiioveHusa [orosopa
NCKoYanacb BO3MOXHOCTb NPeayCMOTPETb NOSTHbIM 06bEeM NoAsiexallmx BblMONHEHUIO
paboT  (OkasaHu  ycnyr) unM HeobxoguMMbix  Onsi 3TOTO  PacXooB.

McnonHutens nmeet npaso Tpe6OBaTb yBENMU4EHNA TBep,EI,OVI CMETbI Npn CyweCTBEHHOM
BO3pacTaHun CTOMMOCTH mMaTtepumanoBs n O60py,D,OBaHVI$I, npenocraBnaeMbIX
ncnonHuTenem, a Takke okKa3blBaeMbIX eMy TpeTbUuMKU NuaMn ycnyr, KOToOpoe Hellb3A
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6bINo NpeaycMOTPETb Npy 3akntoYeHnn gorosopa. Mpu oTkase noTpebutens BbINONHUTL
31O TpeboBaHWMe UCNOMHUTENb BNpaBe pacToprHyTh A4OroBOp B cyaebHoM nopsake.

3. Ecnn Bo3HMKNa Heo6XOOUMOCTb BbIMOSMIHEHWS OOMOMHUTENbHBLIX PaboT (okasaHus
AOMOSNMHUTENbHBLIX YCAYr) W N0 3TOM MPUYMHE CYLLECTBEHHOro MpeBbILLEHNUS
NpMBnM3nTenbHON CMeTbl, UCNONHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom
notpebutens. Ecnv notTpebutens He gan cornacue Ha npesbileHne NpubNN3NTENbHOM
CMeThl, OH BrpaBe 0TKa3aTbCs OT UCMOMHEHUS JoroBopa. B aTom cnyyae ncnonHurens
MoxeT TpeboBaTb OT NOTpedbuTens ynnatbl LeHbl 3a BbIMNOMTHEHHY paboTy (OKasaHHYHo

ycnyry).

WcnonHutenb, cBOEBpPEMEHHO He MpeaynpeauBlunii NoTpebutena o HeobxoouMocCTy
NpeBbILWEHNS NPUBMN3NTENBHON CMEThl, 0653aH UCNOMHUTL AOrOBOP, COXPaHSs NpPaBo
Ha onnaty paboThl (ycnyru) B npegenax npubnuanTtenbHoOm CMeThI.

Cratbsa 34. BbinonHeHue paboTbl U3 maTtepuana UCNonHuTens

1. cnonHuTtenb 065a3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOSTHEHUN
paboTbl, N3 CBOEro Marepuana n CBOMMWU CpeaCcTBaMu, €CIIM MHOE He NpeayCMOTPEHO
A0roBOPOM.

WcnonHutens, I'Ipeﬂ,OCTaBVIBLIJVIVI mMaTtepuan an4a BblNMOJIHEHUA pa6OTbI, OTBeYaEeT 3a ero
HeHaanexawee Ka4vecCcrtBO Mo npaBunam 006 OTBETCTBEHHOCTU npogasua 3a TOBApbI
HeHaanexakwlero Ka4yecrtea.

2. MaTtepwvan ucnonHuTens onnadnBaeTcs noTpedbutenem npu 3aknYeHUN yKkasaHHOro
[AOroBopa MNofHOCTbIO UM B pa3Mepe, ykasaHHOM B [OrOBOPE O BbINOSIHEHMU paboThbl C
YCIOBMEM OKOH4YaTENbHOrO pacyeTa npu MNosfyYyeHuu noTpebuTenem BbINONHEHHOW
ncnonHuTenem paboTbl, ecrnv MHOW NOPSIAOK pacyeToB 3a Matepuan UCNONHUTENS He
npeaycMOTPEH COorfnalleHNeM CTOPOH.

3. B cnyyasix, npeaycMoTpeHHbIX JOTOBOPOM O BbINONHEHUN paboThbl, MaTepman MoXeT
ObITb NpeaocTaBreH UcnonHuTenem NoTpebutento B kpeauT. MNocnenytoliee n3aMeHeHne
LieHbl NMPEeOoCTaBMEeHHOro B KpeauT MaTtepuana WCMONHUTENs He BriedyeT 3a coboM
nepepacyeTa.

4, MaTepman NCMNONHUTENS U Heobxoaumble ANs BbIMNOSIHEHUSA paGOTbI TeXHN4YecKmne
cpencrtBa, WHCTPYMEHTbl W Mnpo4vyee [OOCTaBNAKTCA K MeCTY BbINOJIHEHUA pa60T
NCMOJTHUTENEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 Mmatepmana (¢ Belwbo) noTpedutens

1. Ecnn pabGoTa BbINONHAETCA MOMHOCTLIO MM YacTUYHO M3 MaTtepuana (C BeLbto)
noTpeduTens, UCMNONHUTENb OTBeYaeT 3a COXPAHHOCTb 3TOro Martepuana (Bewm) u
npaBunbHOE ero ncnonb3oBaHue.

WcnonHutenb 004a3aH:

npeaynpeauTs notpebutens O HenpurogHoCTM WNu  HeJobpoKayYeCcTBEHHOCTU
nepeaaHHoro notpebutenem martepuana (Bewm);

npegcrtaBuUTb OTHET 06 n3pacxogosaHmn martepmarna M BO3BPATUTb €ro OCTaToOK.

B cnyyae nonHom unu YactuyHom yTpaThbl (NOBpeXAeHNa) maTepmana (BeLwm), NPUHATOro
OT noTpebuTtens, ncnonHuTenb 0653aH B TpEXAHEBHbIM CPOK 3aMEHUTL €ro 0OHOPOOHbIM



MaTepuanom (BeLLbio) aHanorMyHoro KayecTaa v Mo XXenaHuo noTpebuTens n3rotoB1Tb
nsgenve u3 ogHOpOAHOro mMartepuana (Bewm) B pa3yMHbI CPOK, @ Mpu OTCYTCTBUM
O[HOPOAHOro Matepvana (Belun) aHanorM4Horo Kayectsa - BO3MECTUTb NoTpebutento
OBYKPaTHYIO LIEHY YTpayeHHOoro (NoBpeXxaeHHoro) matepumana (BeLwm), a Takke pacxoapl,
NMOHECEHHbIE NoTpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Bewu) onpegensercs, ucxoas u3
LeHbl MaTepuana (Bewwm), CywlecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutens [OMKHO ObiNO  OblITb  YAOBNETBOPEHO WUCMNOMHUTENEM B  [O€Hb
[00pPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHnsA Unm B eHb BbIHECEHUSA cyaebHOro
peweHuns, ecnn TpeboBaHme noTpebutens [OOPOBONbLHO YAOBMETBOPEHO He ObINo.

LleHa maTepuana (Bewu), nepegaBaeMoro UCNONHUTENIO, ONpeaensieTcs B JOrOBOpe O
BbIMNONTHEHUN PabOoTbl UMM B MHOM OOKYMEHTe (KBUTAHLMW, 3aKa3e), NoATBEpXKaaoLwem
ero 3akso4eHue.

3. cnonHuTenb ocBobOXaaeTcsa OT OTBETCTBEHHOCTM 3a NOJSIHYHO UM YaCTUYHYIO yTpaTy
(noBpexaeHne) matepmana (Bewm), NPUHATOro UM OT NoTpebutens, ecnu notpebutens
npeaynpexaeH ucnonHutenem o6 ocobbix CBOMCTBaX Matepuana (Beln), KoTopble
MOryT noBfeYyb 3a cOB60N ero NOSIHY UMK YaCTUYHYIO yTpaTy (noBpexaeHune) nnbo ecnm
yKa3aHHble CBONCTBa MaTepuana (BeLLm) He Mornm 6biTb 06HapyXeHbl NpU Hagnexatlemn
npueMKe UCNoSTHUTENeM 3TOro Matepuana (BeLum).

Cratbs 36. O6a3aHHOCTb ucnonHUTensa nHpopmupoBaTb noTpedbutens od
ob6cToATeNnbLCTBaX, KOTOPbIe MOTYT NOBMUATL Ha KA4eCTBO BbINONMTHAEMOMN PaboThbl
(okasbiBaemMoun ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUA B
CpOK

WcnonHutens 06s3aH CcBOEBpPEMEHHO MHGOPMMPOBATL MNOTPEOMTENA O TOM, 4TO
cobniogeHne ykasaHun noTpedbutens u UHble O0OCTOATENbCTBA, 3aBUCALLME OT
noTpeduTens, MOryT CHU3UTb KadeCTBO BbINMOMHSAEMON paboTbl (OKa3biBaeMon ycnyru)
NN NOBeYb 3a COB0N HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

Ecnn notpebutens, HeCMOTPSA Ha CBOEBPEMEHHOE U 060CHOBAHHOE UH(POPMUPOBAHME
MCrnonHuTenem, B pa3yMHbI CPOK HE 3aMEHWUT HENPUroAHbIN UM HeJoBpOoKayYeCTBEHHbIN
maTepuvarn, He M3MeHUT yka3aHui O cnocobe BbINONHEHUS paboTbl (OKas3aHUSA yCryru)
nMbo He YCTpPaHWUT WHbIX OBCTOATENbCTB, KOTOPbIE MOrYT CHU3UTb KavecTBO
BbINOMNHAeMONn paboTbl (OKka3biBAEMOW YCMyru), UCNONHUTENb BNpaBe OTKas3aTbCH OT
NCMNOMHEHNA [OoroBopa O BbIMNOMAHEHUN paboTbl (OKa3aHuM ycnyru) u notpeboBaTtb
MOMHOro BO3MeELLEHUS YObITKOB.

Cratbsa 37. Mopsagok u ¢popmMbl onnartbl BbINOSIHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

MoTpebutenb 0643aH onnaTnTb OKasaHHblE eMy YCyrn B Nopsiake U B CPOKKU, KOTOPbIe
yCTaHOBMEHbI A0roBOpoM c NCMNOMHUTENEM.

MoTpebutenb 06s3aH onnaTUTb BbLINOSIHEHHYKD MWCMNOMHUTENEM B MNOSIHOM Ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacusa notpebutena pabota mMoxet
ObITb ONnavYeHa UM NPy 3aKYEeHU 4oroBopa B NOSIHOM pa3mepe Unn NyTem Bblaaun
aBaHca.

Onnata oka3aHHbIX YCNyr (BbIMOMHEHHbIX paboT) NPon3BOANTCA NOCPEACTBOM HASTMYHbIX
unn Ges3HanuMyHbiX pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuirckon
depgepaumn.



Mpn mncnonb3oBaHMM HanU4yHOW (POpPMblI pacyeToB onrnata ToBapoB (paboT, ycnyr)
notpebutenem NpPon3BOANTCA B COOTBETCTBMM C YKa3aHuem npogasua (MCNONHUTENS)
NyTEM BHECEHUSA HalMYHbIX OEHEXHbIX CpeacTB npoasBuy (McnonHuTento), nmbo B
KpeanTHY0 opraHu3aumto, nmbo nnaTexxHoMy areHTy, OCyLLEeCTBASOWEMY AeATENbHOCTb
no npuemy nnaTtexen uU3nMdYecknx nuy, nmbo 6GaHKOBCKOMY MNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBNAOLWEMY AEATENbHOCTb B COOTBETCTBUN C 3aKOHOAATENBCTBOM
0 BaHkax n GaHKOBCKOW OeATEeNbHOCTU, eCnn MHOe He YCTaHOBIeHO deaeparibHbIMU
3aKOHaMn UM UHbBIMW HOPMAaTUBHBLIMU MpPaBOBbLIMKU akTamu Poccunckon depepaumu.
Mpn aToM 06aA3aTenbCTBa NOTpedbuTensa nepea NPoAaBLOM (MCNOMHUTENEM) MO onnaTe
TOBapoB (paboT, ycnyr) cHATAOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWNSA HANNYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoaaBLy
(uvcnonHutento), nMbo B KpPeauTHYyK opraHusaumio, nmbo nnaTexxHoMy areHTy,
OCYLLECTBNALWEMY OeATENbHOCTb MO NpUeMy nnatexen duandecknx nuy, nmdo
GaHKOBCKOMY MNnaTexxHOMY areHTy (CybareHTy), OCyLleCTBSAOWEMY OEATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBbCTBOM O DaHKax 1 6aHKOBCKOW AEATENBHOCTMU.

Cratbs yTpatuna cuny ¢ 12 gekabpa 2007 roga - PegepanbHbii 3akoH OT 25 okTa6p4
2007 roga Ne 234-93 - cM. NpeablayLLyo peaakLmo

CraTtbsa 39. PerynupoBaHune okasaHus oTAesNbHbIX BUAOB yChnyr

MocnencTBma HapyLleHUsa YCroBuin 4OroBopoB 06 OKa3aHUW OTAENbHbIX BUOOB YCIyT,
€ecnu Takue OOoroBopbl MO CBOEMY XapakTepy He noAanagarT nog AencTBue HacTosLwen
rnasbl, onpeaensatTcs 3aKOHOM.

Cratbsa 39.1. NpaBuna okasaHus oTAeNbHbLIX BUAOB YCIYT, BbINOSIHEHUS
OoTAeNbHbIX BUAOB paboT noTpebutenam

lMpaBuna okasaHusa OTAENbHbIX BMAOB YCMYr, BbINOMHEHUS OTAENbHbIX BMAOB paboT
noTpebutensam yctaHasnueatotca lNpasutensctBoMm Poccunckon depepaumn.

[naBa |V. ['ocygapcTBeHHast n obuecTBeHHaa 3aliuTta npas

notpebutenen

Cratbs 40. ®egepanbHbIi rocyaapCTBEeHHbIN KOHTpOnb (Hag3op) B obnactu
3aWmTbl NpaB noTpedutenen

1. ®epgepanbHbil rOCYyOApPCTBEHHbIM KOHTPONb (Hags3op) B obnactu 3awuTbl npaB
noTpebutenen ocyuwectenseTca denepanbHbiM OpraHoM WCMOMHUTENbHOW BRacTw,
ynonHoMmo4yeHHbIM [lpaButensctBom Poccunckon depepaumn (ganee - oprad
rocyaapCTBEHHOro Hagsopa).

2. lNpepmeTtom hbenepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
3aWmThbl NpaB NoTpeduTenen ABNAKTCA:

1) cobntogeHne M3roToBUTENSIMW, UCMONHUTENSAMU, NpodaBLaMn, YNOTHOMOYEHHbIMU
opraHusauusmMm unuv ynonHOMOYEHHbIMU MHAMBUAYANbHLIMU MPeanpuHMMaTensamu,
nmnopTepamu, BrnagenbLamn arperatopoB ob6a3atenbHbIX TpeboBaHUIN, yCTAaHOBNEHHbIX
HacToAWMM 3akOHOM, Apyrumn defeparibHbIMU 3aKOHaMM U MHbIMU HOPMaTUBHbLIMU
npaBoBbIMK akTamun Poccuinckon degepaummn, a Takke aktaMmu, COCTaBnNAOLWUMN NpaBo
EBpasninckoro akKOHOMMYECKOro CoK3a, perynmpyoLwmMmm OTHOLLEHNS B 06nacTu 3auTbl
npae notpebutenen;

2) cobnogeHne Wn3roToBUTENEeM, MCNonHUMTeNneM (NULOM, BbINOMHAOWMM  YHKUUN
MHOCTPaHHOIo M3roToBUTENS), NPOoAaBLOM TpeboBaHMIA, YCTaHOBNEHHbLIX TEXHUYECKUMM
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pernameHTamm, unm obsizaTenbHbIX TpeboBaHWM, nognexawmnx NPUMEHEHNI0 OO0 OHS
BCTYNNIEHNS B CUIly TEXHUYECKMX pernameHToB B cooTBeTcTBUM C PegepanbHbiM
3akoHoM oT 27 nekadbpga 2002 roga Ne 184-d3 "O TexHu4eckom perynvuposaHun".

3. OpraHuszauua un ocyuwecteneHve denepanbHOro rocyaapCTBEHHOIO KOHTPONS
(Hapg3opa) B obnactu 3awmTbl npaB notpebutenen perynupytoTcs PegepasnbHbIM
3akoHom oT 31 monga 2020 roga Ne 248-93 "O rocygapcTtBEHHOM KOHTpone (Haasope) u
MYHULMNanbHOM KOoHTposne B Poccuinckon ®egepaunn'.

4. lNonoxeHne o penepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnactm
3awnTbl NpaB noTpebutenen yteepxaaetcs MNpasutenscTBom Poccuickon deaepaunn.

5. B nonoxeHun o denepanbHOM rocygapCTBEHHOM KOHTpore (Hag3ope) B obnactu
3awnTbl NpaB noTpebutenen ykasbiBaloTCA HAMMEHOBAHWE U CTPYKTYPHbIE 3NEMEHThI
TEXHNYECKOro pernameHta u (Mnu) obasaTtenbHbix TpeboBaHuK, noanexalmx
NPUMEHEHNIO A0 AHS BCTYMNNEHUSA B CUIY TEXHUYECKUX PerfiaMeHTOB B COOTBETCTBUN C
depepanbHbiM_3akoHOM OT 27 pekabpsa 2002 roga Ne 184-d3 "O TexHWYeCcKOM
perynupoBanun”, oueHKa CcoOMaeHNss KOTOpbIX  OCYLLeCTBNSeTCs B paMKax
defepanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B obrnactv 3awuTbl npas
notpebutenen, a Takke BuObl NPOAyKUMK, aBNALLWMecs obbekTamu deneparibHOro
rocyaapCTBEHHOIo KOHTponA (Hag3opa) B o6nacTtu 3awwmThbl npaB noTpedbuTenen.

6. OpraH rocygapCTBeHHOro Hajsopa eXerogHo roTOBUT roCyAapCTBEHHbIN OoKraj O
3awmTte npas notpebutenen B Poccunckon Pepepaumm B nopsigke, yctaHOBIEHHOM
MpaButensctesom Poccunckon denepaumn.

7. OpraH rocygapCTBEHHOro Hag3opa BnpaBe obpallatbCs B Cyd C 3asBEHUs MU B
3aWwnTy npaB NoTpeduTenemn n 3akoOHHbIX MHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnbl
notpebutenen, HeonpeaeneHHOro Kpyra notpebutenen), a Takke C 3asiBEHUAMMU O
NUKBMOALMM N3roToBUTENS (MCNONHUTENSs, NpogaBua, YNOSIHOMOYEHHOW OpraHu3auuu,
umnopTepa, Bragenbua arperatopa) -mMbo O NpekpaweHun OeaTenbHOCTU
NHONBMAOYaIbHOrO npeanpuHuMmaTens (YNONMHOMOY€EHHOro NHONBMAOYaNbHOrO
npeanpuHumatens) 3a rpyboe (noenekwee cmepTb UMK MaccoBble 3aboreBaHus,
OTpaBrieHNs NIOAEN) HapyLLeHne npaB noTpeduTenen.

8. OpraH rocygapCTBeHHOro Hag3opa B nopsiake, YCTaHOBMEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon depepaumm, moxeT OblTb NPUBEYEH CyAOM K y4acTuO B gerne, a Takke
BrpaBe BCTynaTb B 4er0 N0 CBOEN MHULMATMBE U NO UHULMATMBE NNUL, Y4aCTBYHOLLMX
B Aene, ANs Aayun 3aKoyYeHnsa no Aeny B Lensx 3almTtbl npas notpebutenen B pamkax
rpaXkaaHCKoro UM agMMHNUCTPaTUBHOIO CyA0Npon3BoACTBa.

9. OpraH rocygapCTBeHHOro Haasopa BnpaBe AdaBaTb pas3bsCHEHUS MO BoOnNpocam
NPUMEHEHNSA 3aKOHOB M MHbIX HOPMAaTUBHBLIX MPaBOBbIX akToB Poccuinckon ®eaepauuu,
perynmpyoLmx OTHOLLEHNSA B 06nacTu 3awmTbl npae notTpebuTtenen.

10. KoHcynbTupoBaHue, npodunakTudeckni Bu3WUT, HabnwaeHne 3a cobnogeHnem
obsizatenbHblx  TpeboBaHui, Bble3gHoe obcnegoBaHMe  MOryT  NPOBOAMTLCS
denepanbHbIMU  TOCYAAPCTBEHHBIMWU  YYpEXAEeHUAMM, MNOABEAOMCTBEHHBIMU OpraHy
rocygapCTBEHHOr0 Hagsopa, B nopsgke U criydasdx, YCTAHOBIIEHHbLIX MOSIOXEHUEM O
denepanbHOM rocyaAapCTBEHHOM KOHTpone (Hag3ope) B obnactu 3awuTbl npas
notpeburtenen.

CraTtbsa 41. O6sa3aHHOCTb M3roToBUTENSs (MCNONHUTENA, NpoAaBua,
YNOJSIHOMOYEHHOMN OpraHM3aumm Unm ynosIHOMOYeHHOro MHANBUAYyanbLHOro
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npeanpuHUMaTens, UMnopTepa, Brnagensua arperatopa) no npeaocTaBrieHUI0
nHcopmMauum opraHy rocyaapcTBeHHOro Haasopa

N3rotoButens (ucnomHutenb, npoAasel, YMNOMHOMOYEHHas opraHusaums  unu
YMNOSTHOMOYEHHbIM  MHAMBUAYanbHbIN  NpeanpuHuMartens, UMnopTep, Bnagenew
arperatopa) no TpeboBaHu1I0 opraHa rocyaapCTBEHHOro Haa3opa, ero A0MKHOCTHbIX ML
06A3aH nNpefocTaBUTb B YCTAHOBIIEHHbIM WMW  CPOK [OCTOBEPHble CBeAeHUs,
AOKYMEHTaLunio, OOBACHEHMS B MNUCbMEHHOMW W (MnM) YCTHOM (POpME W  UHYIO
nHdopmauuio, HeobxoanMyIo AN OCyLLEeCTBNEHNA OpraHOM rocyjapCTBEHHOIo Haa3opa
M ero JOSMKHOCTHBIMW §nuUaMn MOMHOMOYMIA, YCTaHOBMEHHbLIX 3aKOHOA4ATENbCTBOM
Poccuinckon degepauun.

Cratbs yTpatuna cuny ¢ 9 sHeapsa 2005 roga -PenepanbHbiin 3akoH 0T 21 gekabpa 2004
roga Ne 171-®3. - Cm. npeablayuyo pegakumo

CtaTtbs 42.1. [IONNTHOMO4YMA BbICLUNX UCNONHUTESNIbHbLIX OPraHOB rocyAapCTBEHHOMN
BnacTm cy6bektoB Poccunckon Pepepaumm B o6nacTtu 3awmuTtbl npas
noTpebutenen

1. BbICWMA WCNOSTHUTENbHBLIA OpraH rocygapCTBEHHOW BNacTM COOTBETCTBYHOLLEro
cybbekta Poccuinckon depepaumm OCyLECTBNAET MeponpuAaTMa No  peanuaauuu,
obecnevyeHnio M 3awmte npae notpebutenen M B npegenax CBOMX MONHOMOYMMA
NPUHUMAET onpeaeneHHble Mepbl.

2. B uenax cogencteusa 3alumuTe npaB notpeduTenen opraHbl MCNOMHUTENBHOW BNacTu
cybbekTtoB Poccuinckon depepauumm paspabaTbiBalOT permoHasnbHble nporpammbl No
3awmTe npaB noTpedbutenem wn oOKasbiBalT COAENCTBME OpraHam MECTHOro
camoynpasneHnsa n obuectBeHHbIM 06beanHeHnsM noTpebutenen (Mx accoumaumnsam,
coto3am) B OCYLLECTBNEHUN UMmn 3aWnTbl npase notpebutenen.

3. OpraH rocygapCTBEHHOro Haasopa yTBepXaaeT MeToaAuveckMe pekoMeHZauum no
pa3paboTke 1 peanusaunm permoHanbHbIX U MyHULMNANbHbLIX MPOrpaMm no 3awuTe npas
notpebutenen.

CraTtbsa 42.2. lNepenaya ocyLecTBIEHMA MONTHOMOYUI OpraHa rocyAapCcTBEHHOro

Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobekTtoB Poccunckon depnepaumm

lMonHoMouMs opraHa rocygapCTBEHHOrO Hagasopa Mo OCyLecTBNeHuto deaeparnbHOro
rocyaapCTBEHHOro Hag3opa B obnactu 3awmtbl npaB noTpebutenen MoryT
nepefaBsaTtbCs [OM9 OCYLECTBEHUS OpraHaMm WCMONMHUTENbHOW BIacTn CyObekToB
Poccunckon ®epgepauum noctaHosneHmsamu lNpasutensctea Poccunckon ®epepauuu B
nopsake, ycraHoBneHHoM PegepasnbHbiM 3aKkOHOM OT 6 okTabps 1999 roga Ne 184-93
"O6  obmx npuHUMNax opraHu3auMm 3akoHodaTeNbHbIX (MpeacTaBUTENbHbIX) U
MCMNOJTHUTENbHbLIX  OpraHoB  rocydapCTBEHHOW  Bnactu  cybbekToB  Poccuickon

dPepepauumn”.

CraTtbsa 42.3. Nogaya n paccMoTpeHue obpalyeHun noTpedbutenen

1. OOpalweHne notpedbutensa MoxeT ObiTb HanpaBneHO B MUCbMEHHOW dopme Ha
BymMaKHOM HOCUTENEe Unu B 3NEKTPOHHOM hopMe B OpraH rocyaapCTBEHHOro Haa3opa,
WHble YNOSIHOMOYEHHble deaeparnbHble OpraHbl WCMNONHUTENbHOW BRacTu, opraH
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ncnonHuTenbHon Bnactu cybwvekta Poccunckon degepauum nmbo opraH MeCTHOro
camoynpasneHus.

2. O6pauleHne notpebutensa mMoxeT ObiTb HaNpaBnieHO MO No4Te, C UCMONb30BaHMEM
NHPOPMALNOHHO-TENTIEKOMMYHUKALUNOHHOM  ceTu  "WHTepHeT", B TOM  u4ucne
odmumanbHOro camta opraHa rocygapCTBEHHOrO Haa3opa, WMHbIX YMOSIHOMOYEHHbIX
denepanbHbIX OpraHoB WCMOMHUTENBHOW BNacTW, opraHa MCNOMHUTENbHON BRacTu
cybbekta Poccuiickon depepaumm nubo opraHa MeCTHOro camoynpasneHust (B
cybbekTax Poccunckon depepaumm - ropogax pegepansHoro saHavyeHna Mockse, CaHKT-
MeTepbypre n CeBacTtonorne ¢ NCNosib30BaHMEM OumLManbHOro canta opraHa MeCcTHOro
camoynpasneHund B crnyvae, ecrnv 3To NpeaycMoTpeHO 3akoHaMm cybbekToB Poccumnckon
depepaumn - ropopgoB dedepanbHoro 3HadveHuss Mockebl, CaHkT-lleTepbypra u
CeBacTononsi), eguHoro noprtana rocyAapCTBEHHbIX M MyHUUMNanbHbIX ycryr nubo
permoHanbHOro nopTtana rocyAapCTBEHHbLIX U MyHUUMNANbHbBIX YCAYr, a Takke MOXeT
ObITb NPUHATO NPY NMNYHOM MPUEME 3asiBUTENS.

3, B MHOroyHkUMOHanbHbIX LEHTpax npefocTaBfieHnUs rocygapCTBEHHbIX U
MYHUUMNANbHbLIX YCAYyr MOFYT OCYLLECTBRATbLCA Npuem obpawieHun notpebutenen u
KOHCYnbTUpoBaHMe noTpebutenern no Bompocam 3awuTbl UX MNpaB Ha OCHOBAHWUU
cornawleHum o B3aMMOAEeWUCTBUM  MeXOy MHOro(yHKUMOHANbHbIMU  LieHTpamMu
npefoCcTaBnNeHns rocydapCTBEHHbIX W MyHUMUMNAnNbHbIX ycnyr U denepansbHbiMU
opraHamu UCMOSIHUTENBbHOM BMacTW, OpraHamu roCyAapCTBEHHbIX BHEOIKETHbIX
PoHOO0B, OpraHamu rocyaapcTBeHHoM Bnactn cybwvektoB Poccuiickon ®denepauum,
opraHamum MeCTHOro camoynpaBiEHUS.

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpedouTteneun,
YCTaHOBNEHHbIX 3aKOHaMW U UHbLIMU HOPMaTUBHbLIMU NPaBOBbIMU aKTaMu1
Poccuinckon ®epepaunmn

3a HapyweHue npaB notpebutenen, YCTAHOBMEHHbIX 3aKOHaMW W UHbIMU
HOpPMaTMBHbIMW NpaBoOBbLIMKN akTamu Poccuiickon ®epepauuun, npogasel, (MCNONHUTENb,
N3roToBUTESb, YNONHOMOYEHHAs OpraHn3aunsa UM ynonHOMOYEHHbIN NHANBUAYaNbHbIV
npegnpuvHMMmaTenb, UMMNOPTEP) HECET aAMUHUCTPATUBHYHO, YTONOBHYHO UMW rpaXgaHCKo-
NpaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUMM C 3aKoHoOaTenbCTBOM Poccunckon
denepaumn.

CraTtbsa 44. OcyuwecTBneHue 3awmTbl NpaB NoTpedbuTenen opraHamm MecTHOro

camoynpaBrieHus
B uensx sawmTbl NpaB notpedbuTtenen Ha TeppuTopMn MyHUUMNanbHOro obpasoBaHus
opraHbl MECTHOrO camoynpaBreHus Bnpase:

paccmaTtpmBaTb obpalleHma notpebutenen, KOHCYNbTUPOBATbL MX MO BONPOCaM 3aLuUTbI
npase notpeburtenen;

obpawateca B Ccyabl B 3awmty npaB noTpedbutenen (HeonpeaeneHHoro kpyra
notpebutenen);

paspabaTtbiBaTb MyHMUMNAsnbHbIE MporpaMMbl MO 3awuTe npae noTpebuTenen.

Mpw BbISIBNEHUMN NO obpaLleHnto noTpebutensa ToBapos (paboT, ycnyr) HeHaanexawliero
KayecTBa, a TaKkKe OMacHbIX AONA XWU3HW, 340POBbS, MMYLLECTBa noTpebutenen u
OKpy>KatoLLen cpefbl OpraHbl MECTHOIO CamoyrnpaBrieHNs He3ameanuMTenbHO U3BeLaT
06 aTom dheaepanbHble OpraHbl UICMOMHUTENBHON BNAacTU, OCYLLECTBNSAOLMNE KOHTPOIb
3a KayecTBOM 7 6e3onacHOCTLI0 TOBapoOB (pabor, ycnyr).



YacTtb gononHuTenbHo BktodeHa ¢ 1 aHBaps 2013 roga PegepanbHbiM 3akOHOM OT 28
nona 2012 roga Ne 133-®3, ytpatuna cuny ¢ 29 mapta 2019 roga - PefeparnbHblii 3aKOH
o1 18 mapta 2019 roga Ne 38-03. - CM. npeabiayLLy0 peaakLmio.

CraTtba 45. lNpaBa o6wWwecTBeHHbIX 00beanHEeHN noTpeduTenen (Mx accounaumm,
COLO30B)

1. lpaxpaHe BnpaBe 00BLEANHATLCA Ha A0OPOBOMLHOM OCHOBE B OOLWECTBEHHbIE
ob6beamHeHusa notpebutenen (Mx accounauumn, coo3bl), KOTOPbIE OCYLLECTBISAIOT CBOO
AEeATEeNnbHOCTb B COOTBETCTBUM C yCTaBaMM YKa3aHHbIX 0O6beanHeHun (Mx accoumaumnm,
CO030B) 1 3akoHoaaTenbcTBoOM Poccuiickon ®enepauuun.

2. ObuwecTtBeHHble 00beauHeHus noTpebuTtenen (Mx accoumaumu, CO3bl) ANg
OCYyLLEeCTBIEHMNS CBOMX yCTaBHbIX Lenen Bnpase:

yyacTBoBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHUM K ToBapaM (paboTtam, ycnyram),
a Takke NPOEKTOB 3aKOHOB W WHbIX HOPMaTMBHbIX MPaBOBbLIX aKToB Poccuinckon
degepaumn, perynupyrowmx OTHOLWEHMS B obnactm 3awuTbl npaeB notpebutenein;

NPOBOAUTL HE3ABUCMMYIO 3KCMEPTU3Y KadecTBa, 6be3onacHocTn ToBapoB (paboT, ycnyr),
a Takke COOTBETCTBUA NOTPEOUTENLCKNMX CBONCTB TOBapOB (paboT, ycrnyr) 3asBrneHHONn
npogasLamu (n3roToBUTENAMM, NCNONHUTENAMM) NMHopmaLmm o} HUX;

OCyLLEeCTBNATb OOLLUECTBEHHbLIM KOHTPOSMb 3a cobntogeHvem npaB noTpedbutenen u
HanpaBnAaTb B OpraH rocyJapCTBEHHOrO Haa3opa M opraHbl MECTHOTO caMoynpaBneHns
MHpOpPMaUMIO O (haKkTax HapyLueHU npaB noTpedutenen ons NpoBeLeHUs MPOBEPKU
9TUX (PaKTOB N NPUHATUA B Cnydae Nx NOATBEPXKAEHNS MeP MO NPeCceYeHnto HapyLLIEHNI
npaeB notpebuTtenen B npegenax MOSIHOMOYUA YKa3aHHbIX OpPraHoB, y4YacTBOBaTb B
NpoBeAEeHMM 3JKCNepTM3 Mo (hakTam HapylweHui npaB notpebutenen B CBA3M C
obpaiteHnamm notpebutenen. [lpu ocyLleCcTBNEHMN OOLLECTBEHHOIO KOHTPOMA
obLecTBeHHble 06beauHeHUs noTpebuTenen (Mx accoumaumu, cOlO3bl) He BrpaBe
TpeboBaTb OT u3roToBUTENEN (MCNOMNHUTENEW, NPOAABLIOB, YMNOMHOMOYEHHbIX
opraHusauun  unM  YNOSAIHOMOYEHHbIX  MHAMBMAYaANbHbIX  NpeanpuHUMaTenen,
MMMOPTEPOB) MNpeAcTaBreHne LOKYMEHTOB (BbIMNOfIHEHME AeNCcTBUI), 0693aHHOCTb
npeacTaBneHns (BbINOMHEHWS) KOTOPbIX N0 TpeboBaHuIo NOTpebuTensa He ycTtaHoBNeEHa
3aKOHOM;

pacnpocTpaHAaTb MHopMaLMo 0 npaBax noTpedutenen n o HeobBXxoaMMbIX AENCTBUSAX
No 3awnTe 3TUX NpaB., O pe3yrnbTaTax CPaBHUTENbHbIX NCCEA0BaHMIN Ka4yecTBa TOBapoOB
(paboT, ycnyr), a Takke WHyl uHpOpmaumo, KoTopas Oyaetr cnocobecTBoBaTh
peanu3auuMnm npaB M 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble
obLiecTBEHHbIMM 0B6beauHEHMSAMN noTpebuTenen (Mx accoumaumsiMm, COH3aMM)
pe3ynbTaTtbhl CpPaBHUTESbHbLIX WUCCNeAOBaHWMM KayecTBa ToBapoB (paboT, ycnyr) He
SABNAKOTCS peknamon;

BHOCWUTb B dpeeparibHble opraHbl UCMOSTHUTENbHOW BrlaCcTW, OpraHn3aunm npeanoxeHns
O MNPUHATUM Mep MO MOBbIWEHUIO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMNEHNIO NPOU3BOACTBA M peanu3auun ToBapoB (BbIMOMHeHMs pabor,
oKasaHus ycnyr), no OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLWMNX NpeabABnseMblM K HUM M YCTAHOBMEHHbIM 3aKoHOOATENbCTBOM
Poccuinckon ®egepauumn o TEXHUYECKOM perynmpoBaHmm obsizaTenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NpoKypaTypbl U denepanbHble opraHbl UCMOMHUTENbHOW BNacTy
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mMaTepuarnbl O NPUBEYEHUN K OTBETCTBEHHOCTM NNL, OCYLLECTBASIOWMNX NPON3BOACTBO
N peanu3aumio TOBapoB (BbINOSIHEHME paboT, oka3aHue YCnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM 06si3aTenbHbIM TpeboBaHMAM, a Takke Hapyllalwmx npasa
noTpebutenemn, ycTaHOBIEHHbIE 3aKOHaMN 1 UHBIMW HOPMAaTUBHbLIMM MPABOBLIMW aKTaMK
Poccuinckon ®egepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O MPU3HAHUK
HeJenCcTBUTENbHBIMU akTOB dedeparnbHbiX OpraHoOB WCMOMHUTENBbHOW BracTW, akToB
OpraHoB UCNONHUTENBHOW BnacTn cybbektoB Poccuiickon ®enepauumn n aktoB OpraHoB
MECTHOro camoynpasfeHusi, NPOTUBOpPeYaLUMX 3aKOHaM W WHbIM  perynmpyowmm
OTHOLWEHMs B 0bnacTu 3awmTbl NpaB noTpebuTtenen HOpMaTUBHBIM NPaBOBbLIM aKTam
Poccurickon depepaumm;

obpallatbCca B CyAbl C 3asBEHMSAMM B 3aliuMTy npaB notpedbuTenem uM 3aKOHHbIX
WMHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnel noTpebuTtenen, HeonpeaeneHHoOro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM roCyJapCTBEHHOrO Hag3opa B hOpMMpPOBaHWUM
OTKPbITbIX N 06LLEOCTYMHbLIX FOCYAAapPCTBEHHBIX MHAPOPMAaLMOHHbLIX PECYPCOB B 06nactu
3awmTbl NpaB notpebutenen, kadectsa n 6e3onacHoOCTN ToBapoBs (paboT, ycnyr).

CraTtbsA 46. 3awmTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notped6urtenen

OpraH rocygapCTBEHHOIO Hag30pa, OpraHbl MECTHOrO caMoyrnpaBneHus, ObLLEeCTBEHHbIE
obbeamHeHua notpebutenen (Mx accoumauum, CO3bl) BNpaBe NPeabsaABnsTb UCKU B
cyObl O npeKpaweHUn npoTUBONPaBHbIX AENCTBUMN WN3roToBUTENS (MCNONHUTENS,
npogasLa, YrnofIHOMOYEHHOW OpraHuM3auun UNn ynosITHOMOYEHHOro WHAVBUAYasrbHOro
npeanpyHUMaTens, uMnopTepa) B OTHOLLIEHUM HeonpeaeneHHoro Kkpyra notpeburenen.

Mpn yOooBnNeTBOPEHMM TakKoOro Mcka cyn 00s3blBaeT MpaBoOHapylMTENns OOBECTU B
YCTaAHOBIEHHbIN CyAOM CpOK 4Yepe3 cpencTtBa MacCOBOW MHAOPMALMUM WU UHBIM
crnocobom 0o cBeaeHusa notpebutenen pelieHne cyaa.

BcTynuBLUee B 3aKOHHYHO cuily pelleHwe cyda O NpU3HaHuM OeUCTBUW U3roToBUTENS
(vcnonHuTensa, npogasua, YMNONHOMOYEHHOW OpraHu3auuMmM Wnn  yrnorHOMOYEHHOro
MHOMBUAYANbHOrO npeanpuHUMaTtens, nmnoptepa) NPOTUBOMNPaBHbIMM B OTHOLUEHUU
HeonpeaeneHHoro kpyra notpebutenen obssatenbHO ANA Cyda, paccMaTpuBaloLLEro
Uck notpebutensa o 3awmMTe ero npas, BO3HUKLWIMX BCNEACTBME HACTYNeHus
rpaXkgaHCcKo-NpaBOBbIX NOCNeACTBUA AeNCTBUN U3roTOBUTENS (MCMONHUTENS, NpoaasLua,
YNOSTHOMOYEHHOW opraHmsauum nnm YNONTHOMOYEHHOIO NHOMBUAYaNbHOIo
npegnpuHMMmaTens, MMnopTepa), B 4YaCTn BOMPOCOB, UMENN Siu MECTO Takme AeNCTBUSA U
COBEpLUEHbI NI OHW U3FOTOBUTENEM (MCNOMHUTENEM, NPOLAaBLOM, YMNOSIHOMOYEHHOMN
opraHusauuen WM - YyNormHOMOYEHHbIM  WHAMBMAYanbHbIM  NpeanpuHUMaTenem,
NMMOPTEPOM).

OLHOBPEMEHHO C yOOBMETBOPEHVMEM UCKA, MPeabsBNEHHOro 06LEeCTBEHHbIM
obbegmHeHnemMm noTpebuTtenen (ux accouunaumen, COK30M), OpraHamMmuM MECTHOrO
caMoynpaBfeHns B MHTepecax HeonpeaeneHHoro Kkpyra notpebutenen, cyg npuHumaeT
pelleHne O BoO3MelleHun obulecTBeHHOMY obbeauHeHuto notpebutenen (ux
accouuanmm, coray), opraHamMm MecTHOro caMmoynpaBfieHUsi BCEX NMOHECEHHbIX MO Aeny
cyaebHbIX n3gepxek, a Takke MHbIX BO3HMKLWINX A0 obpalleHusi B cyd U CBA3a@HHbIX C
paccMOTpeHeM aena HeobxoaMMbIX pacxofoB, B TOM YMCIe pacxo4oB Ha NpoBedeHne



HEe3aBMCMMOW 3KCNepTU3bl B Crlydae BbISIBIIEHUS B pe3ynbTaTte NPOBEAEHUS TaKou
3KCNepTu3bl HapyLleHns obasaTenbHbIX TpeboBaHUn K ToBapam (paboTtam, ycnyram).

MNpe3nageHT

Poccunckon denepaunm

B.EnbumH

Mocksa, [Jom CoBeToB Poccumn
7 deBpans 1992 roga

Ne 2300-1

Tekct noctaHoBneHusi BepxosHoro Coseta Poccuinckon depepauum ot 17 deBpans
1992 roga Ne 2300/1-1 "O BBegeHun B genctene 3akoHa Poccunckon degepaumm "O
3awmTe npaB noTpedbutenen” cm. No ccolinke.
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